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Who this guide is for
If you’re thinking about opening an Accumulation
account, or already have one and are looking for
information about insurance in your super, this guide
is for you.

Insurance in your super
This guide explains how we provide insurance in your super.

This guide and all Super Savings products are issued by Australian
Retirement Trust Pty Ltd (ABN 88 010 720 840, AFSL No. 228975)
(Trustee) as trustee for Australian Retirement Trust (ABN 60 905
115 063) (Fund).

Any reference to 'we', 'us', or 'our' in this guide is a reference to
the Trustee.

The insurer
Insurance cover is provided through group life policies for Death
and Total & Permanent Disability, and Income Protection, issued
by AIA Australia Limited (ABN 79 004 837 861 AFSL No. 230043)
(AIA Australia or Insurer) to the Trustee. In the event of any
inconsistency, the group life policies issued by the Insurer will
override the information in the PDS and this guide.

In conjunction with either a disablement claim application or an
application for additional cover, Australian Retirement Trust
members may be contacted directly by an AIA Australia
representative on behalf of the Fund to discuss or gather
information relating to their application.

Refund of premiums to the Trustee
As part of the Trustee of Australian Retirement Trust’s
arrangements with AIA Australia to provide insurance to Fund
members, the Trustee may receive a refund of premiums,
depending on the level of claims against the insurance policies.
The Trustee will pass on any refunded premiums through
adjustments to future premiums or will use refunded premiums
to assist with insurance administration costs. Any refunded
premiumswhich are received and not yet used for these purposes
are allocated to an insurance reserve.

Important information
The information in this document forms part of the Super Savings
Product Disclosure Statement for Accumulation Account (PDS)
dated 1 July 2023. The PDS references important information that
you will find in this guide.

You can find other important information in our Accumulation
Guide and our Investment Guide that each form part of the PDS.
These guides are available at australianretirementtrust.com.au/
pds or call us and we’ll send them to you. For information about
our retirement solutions, please see our Product Disclosure
Statement for Income Account and Lifetime Pension available at
australianretirementtrust.com.au/pds

Before making a decision about insurance, please read the
important information in the PDS and this guide.

Product dashboards and additional information about Super
Savings products are available at
australianretirementtrust.com.au/dashboard

Target market determinations that describe who we design our
financial products for are available at australianretirementtrust.
com.au/tmd

Financial Services Guide
Our Financial Services Guide contains information about the
financial services we provide. It’s designed to help you decide
whether to use any of our financial services and is available
at australianretirementtrust.com.au/fsg or you can contact us
for a copy.

General advice warning
This document contains general information only and doesn’t take
into account your personal objectives, financial situation or needs.
You should seek professional financial advice tailored to your
personal circumstances.

Privacy
We respect the privacy of the information you give us. Our Privacy
Policy describes how we may collect, hold, use and disclose your
personal information and how you may access and update the
personal information we hold about you. Our policy is available at
australianretirementtrust.com.au/privacy or by contacting us.

Case studies
The case studies in this document are illustrative only. They
assume that all terms and conditions have beenmet. Figures may
be rounded for ease of understanding.

Keeping you informed
There may be changes from time to time to
information contained in the PDS, including any of
the documents that we refer to as forming part of
the PDS. Where those changes are not materially
adverse, we will publish the updated information on
our website at australianretirementtrust.com.au/
pds-updates or you can call us on 13 11 84. We will
also send you a paper or electronic copy of the
updated information on request, free of charge.
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Australian Retirement Trust 
is one of Australia’s largest 
super funds

Over 2 million Super Savings and QSuper account holders  
trust us to take care of their retirement savings.  

Find out more about us at australianretirementtrust.com.au

For further information about ratings methodology used and awards disclaimers refer to  
www.australianretirementtrust.com.au/awards

On 28 February 2022 Australian Retirement Trust was formed through a merger of Sunsuper and QSuper.  
Past performance is not a reliable indicator of future performance. Ratings and awards are subject to change and are 
only one factor to consider when deciding how to invest your super.

We’re here to help our members retire well with confidence, with 
our focus on:

• low fees
• strong long-term investment returns
• outstanding services.

https://www.australianretirementtrust.com.au


Our insurance
We use our size and scale and work hard to make sure that flexible and affordable insurance cover is
available to our members.
The insurance options available with your Accumulation account are designed to help you safeguard you
and your family’s financial future.
We also understand that life’s full of changes, so our cover is flexible so you canmake changes as your life
changes.
We offer easy ways for you to apply for cover, change your cover, or cancel your cover at any time.
Insurance with us continues even if you leave your employer.
Insurance with us protects you 24 hours a day, 7 days a week.

What’s in this guide
The information in this Insurance Guide explains the
insurance available to Super Savings Accumulation account
holders. We show you:

Who is eligible for Standard cover, when cover starts,
and the levels, types and costs of cover, and how to opt
out of cover
Details of Income Protection cover, White Collar cover,
Life and age event options and Tailored cover
How to cancel cover, the conditions, exclusions and
limitations that may apply to cover
Definitions of key insurance terms and occupational
categories
How to apply for Tailored cover, and other offers,
including insurance offers members may receive
How to change your 'occupational category' that can
affect the premium you pay

Your needs
We design our insurance and organise the
information in this guide to cover the circumstances
of most account holders. If you are unsure if this
information covers your needs, or want more
information, please contact us.

Insurance in super Key Facts Sheet
Our Insurance in Super factsheet summarises the key
features of the automatic insurance cover we offer. It is in
a consistent format so you can easily compare the
automatic insurance we offer with automatic insurance
from other superannuation providers. The factsheet is
available ataustralianretirementtrust.com.au/insurance

Insurance words with definitions
We aim to make this guide as simple and
straightforward as possible. Some words in this
guide have specific meanings. Some of these may
seem like everyday words, such as ‘at work’. We
show you the words where you’ll need to check a
definition throughout this guide, such as the way
we display 'at work'. Please see the definitions of
thewordswith specificmeanings in this guide from
page 71. For example, we define ‘at work’ for the
purposes of this guide on page 74.

We’re here to help
Call us today on 13 11 84.

If you need to make an insurance claim
If you need to make a claim, we’re here to help and guide you. We’re committed to making sure we pay all
eligible insurance claims as quickly as possible.
Your first step is to contact us. You can call us on 13 11 84 or reach us viaMember Online. You can also
use our online claims eligibility tool to begin the process.
Please see australianretirementtrust.com.au/claim to start the claims process.
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Protect you and your loved ones
Protecting your retirement dreams is just as important to us as helping you reach them. The right insurance cover can
help you and your family feel prepared and protected.

Support when it matters most

Reliable
We’re here to support

Flexible
Changeor cancel your

Hassle free
We deduct the

Affordable
We use our size and

Peace of mind
Help you and your
family feel protected you every step of theinsurance at any time,premiums from yourscale to work hard to

way if you need to
make a claim

subject to eligibility
and limits

super account. You
don’t pay out of your

provide flexible and
affordable insurance

pocket today, but itcover for our
members will reduce your

money for retirement

The cover we offer
Our insurance has three types of cover. We design all our cover to help provide you with security and peace of mind.

Death cover Income protectionTotal and permanent
disability (TPD) coverDesigned to pay a benefit if Designed to pay you a

you die. You may be able to replacement income, up toDesigned to pay a benefit if
receive an insurance benefit your maximum benefit, if youyou can’t ever work again.
if you are diagnosed with a can’t work temporarilyYou’ll need to meet the
terminal illness. You’ll need to because you’re sick or injured.relevant definitions of total
meet the ‘terminal illness’
definition.

You'll need to meet the
relevant definition of
disablement for your cover.

and permanent disablement
for your cover.

Get advice from the start
Speak to your financial adviser. If you don’t have your own personal financial adviser and you need advice about your
Super Savings account, we also have qualified financial advisers1who can help you over the phone with simple advice
about your Super Savings account. We include this service with your membership.

1 Employees in the Australian Retirement Trust group provide advice to members and employers as representatives of Sunsuper
Financial Services Pty Ltd (ABN 50 087 154 818 AFSLNo. 227867) (SFS), wholly owned by Australian Retirement Trust. SFS is a separate
legal entity responsible for the financial services it provides. Eligibility conditions apply. Refer to the Financial Services Guide at
australianretirementtrust.com.au/fsg for more information.
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Get to know your insurance
We’re committed to making insurance in your super as easy as possible to understand. So, you can be confident you can
get on with life, knowing you’re protected.

Cover we offer
Tailored coverOpt in insuranceStandard cover

Tailored Death cover – you’ll need
to apply to receive this cover.

Standard Death cover – you can
automatically receive this cover if
you’re eligible.

Opt-In Income Protection cover –
you’ll need to request this cover
within 120 days of joining us to
receive this cover.

Tailored Total & Permanent
Disability (TPD) Assist cover – you’ll
need to apply to receive this cover.

Standard Total & Permanent
Disability (TPD) Assist cover – you
can automatically receive this cover
if you’re eligible.

Tailored Total & Permanent
Disability (TPD) cover – you’ll need
to apply to receive this cover.
Tailored IncomeProtection cover –
you’ll need to apply to receive this
cover.

How to start your insurance cover

Receive Standard cover automatically
  Receive Standard cover automatically  

when you meet eligibility conditions.

  You’re automatically covered for death,  
terminal illness and TPD.

Choose your cover
  Opt in to Standard cover if you don’t  

qualify automatically.

  Choose ways to personalise your cover.

  Apply for Tailored cover to better suit  
your needs. 

or

What you can expect in the next sections of this guide
Everyone’s insurance needs are different. But it doesn’t have to be complicated.

You can automatically receive Standard cover, if you’re eligible. You can also choose ways for your cover to better suit your
circumstances.

Your next steps from here are to see:

How you can
automatically receive
cover

All the details about
each type of cover you
can have with us

How you can
personalise your cover

Start at page 8 Start at page 21Start at page 13

Howmuch cover do you need?
You can use our Insurer’s insurance needs calculator to estimate how much cover you might need. Simply go to
australianretirementtrust.com.au/calculator

AIA Australia provides and is responsible for the insurance needs calculator. The Trustee does not endorse, and is
not responsible for, the calculator or its outputs. The estimates the calculator produces are illustrative. You should
consider getting financial advice before making any decisions.
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Receive Standard cover
automatically

In this section, learn how you can get Standard cover automatically in your
Super Savings Accumulation account. If you’re eligible, you don’t need to do
a thing to receive Standard cover.

We show you:
How and when you can automatically receive Standard cover
Your eligibility checklist to automatically receive cover



Receive Standard cover automatically
Standard Death and Total & Permanent Disability Assist cover

Death cover Total & PermanentDisability (TPD) Assist
If you die, your dependents or beneficiaries If you are totally and permanently disabled, you may
may receive a lump sum. Or you can receive a receive 'occupational rehabilitation support' and up
'terminal illness' benefit. to six support payments or, in some limited

circumstances, a single lump sum payment.

Check your eligibility to automatically receive Standard cover
If you’re eligible, you’ll automatically receive Standard Death and TPD Assist cover.

Eligibility includes:
being 25 years of age or older, and
having a Super Savings Accumulation account balance that has reached $6,000.

No health checks
You don’t need to go through any medical checks if you’re eligible to automatically receive Standard cover. You’ll
just get the cover, unless you decide to opt-out or cancel the cover.

Standard TPD Assist cover means that if you become totally and permanently disabled, you may receive up to six support
payments over aminimumof five years. The paymentswill continue as long as you continue tomeet the ‘Total & Permanent
Disability Assist’ definition. As well as the payments, you’ll receive occupational rehabilitation, if it’s appropriate. In some
limited circumstances youmay get a lump sum. The benefit can help you pay your debts, bills and disability-related expenses,
such as:

changes to your home
the cost of your rehabilitation
your special medical needs.
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Standard cover levels and what it costs
The amount and cost of cover depends on your age, gender and type of cover. The amount and cost of your cover changes
as you get older. This table shows examples of the cover you may receive and how much it costs. Please see pages 82 to
84 for comprehensive premium tables that show you what cover costs.

Standard Death and TPD Assist cover levels (example)

Standard Death and TPD1

Assist weekly premium3Standard TPD1 Assist ($)
Standard
Death(s)Your age

FemaleMaleMaximum
Benefit2

Subsequent
support
payments

Initial support
payment

3.445.24175,00026,25043,750125,00025

6.169.24240,00036,00060,000240,00035

8.8411.32132,00019,80033,000132,00045

8.8411.3242,0006,30010,50042,00055

8.8411.3216,000016,00016,00065

1 TPD means Total & Permanent Disability.
2 The maximum benefit shown is the sum of the initial support payment and all 5 subsequent support payments.
3 Premium for partial weeks are not pro-rated.

When your Standard cover automatically starts
This table shows when your Standard cover will automatically start, unless you decide to opt out of cover.

Standard Death and Total & Permanent Disability Assist

Other eligibility requirements
('limited cover'1 and 'at work'2 rules)

Cover start dateRequirements for cover to start

Standard cover is automatically
provided when:

If cover starts within 120 days of the
latter of you attaining age 25 and

Cover starts when you have attained
age 25 and reached an account
balance of $6,000, if an SG reaching an account balance ofyou attain age 25, and

$6,000, then 'limited cover' will applycontribution was in the prior 120
days.

your account balance reaches $6,000
and until you satisfy the 'at work'

requirements for 30 consecutive
days.

Otherwise, cover starts on the date
of receipt of the next SG contribution
following the latter of you attaining

we receive a Superannuation
Guarantee (SG) contribution on your
behalf. Otherwise, 'limited cover' will apply

until you satisfy the 'at work'age 25 and reaching an account
balance of $6,000. requirements for 30 consecutive

days after an initial 24 months
'limited cover' period.

1 ‘Limited cover’ means, in summary, you are only covered for a sickness that first became apparent, or an injury that first happens on or
after the date your cover began. Please see the full insurance policy definition on page 76.
2 ‘At work’ means, in summary, you are actively performing or capable of performing all of your normal duties without limitation due to
sickness or injury, and where working, you are working normal hours on the day the cover is to start. Please see the full insurance policy
definition on page 74.

How to opt in to Standard cover sooner
You can choose to opt in to Standard cover sooner when you join. You can do this:

when you join online at australianretirementtrust.com.au/join
throughMember Online if you’re already a member
by requesting Standard cover when you complete and return your Membership Application form.
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Your eligibility checklist to automatically receive Standard cover1

You can opt in to  
receive Standard cover.  

‘Limited Cover’ may apply.

You can apply for Tailored Cover. 
You’ll need to supply satisfactory 

health evidence and the insurer will 
need to accept your application.

You are not eligible to receive 
Standard cover

You’ll automatically receive 
Standard cover.  

‘Limited Cover’ may apply.

Has your Accumulation account 
reached $6,000 and are you 25 

years or older?

And

Yes

Yes

Yes

No

No

No

Or

You’re an Australian resident and hold  
a Super Savings Accumulation account

You are actively employed2 with  
contributions to your Accumulation account

1  See eligibility for Standard cover on page 10. 
2 You will be actively employed if you satisfy the `at work’ definition at the date your automatic Standard Death and TPD Assist cover 
starts. Standard Death cover ends at age 70. Standard TPD Assist cover ends at age 67. Additional cover available: Opt-In Income 
Protection cover.

You can apply for Tailored cover. You’ll need 
to supply satisfactory health evidence and the 

insurer will need to accept your application.

Let us know if you’re working in a White Collar 
role because you could receive more cover at no 

additional cost.



If you’re not eligible to automatically receive Standard cover
This table shows why you may not be eligible to automatically receive Standard Death and TPD Assist.

Not eligible for coverType of cover

Standard Death and Standard TPD Assist You are under age 15
You are over age 69 for Death cover
You are over age 66 for TPD Assist cover
You are self-employed1and we are not receiving SG
contributions from your employer, or
You are not employed, or
You are engaged in unpaid ‘domestic duties’ in your own
home, or
You have previously received or are eligible to receive a
terminal illness benefit, total and permanent disability
benefit, or a benefit as a result of 'permanent incapacity'
or a 'terminal medical condition’ from a superannuation
fund or insurer,

and
You have applied and been accepted for Tailored cover
(including a transfer of cover) by the Insurer before
obtaining Standard cover.

1 Self-employed means a person who is predominantly working in their own business on a regular basis and earning an income. Please
see the full insurance policy definition of ‘self-employed person’ on page 79.

If you’re not eligible for Standard cover
Notify us if you are ineligible – so you’re not charged premiums for cover that you’re ineligible for. We’ll refund premiums
you paid for the time that you were ineligible for cover. We’ll pay them into your Accumulation account. We won’t refund
premiums if you’re ineligible to claim a benefit as a result of ‘limited cover’.

We’re here to help
If you're unsure if you are eligible for standard insurance cover, call us today on 13 11 84.
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Personalise your cover

In this section, learn how you can personalise your insurance cover to better
suit your circumstances.

You can find out:

How to opt in to Standard cover sooner
How to obtain Opt-In Income Protection cover
Your White Collar cover options
Your Life and age events options
How you can transfer your existing cover to us
How to apply for Tailored cover to better suit your needs
How to opt out, change, decrease or cancel your cover



Opt in to Standard cover sooner
You must be an Australian Retirement Trust member to be eligible to hold insurance with us.

We generally can’t automatically provide insurance cover to you unless you are:
25 years of age or older, and
have a Super Savings Accumulation account balance that has reached $6,000.

You can opt in to our Standard cover before you’re 25 or your account balance reaches $6,000 if you meet other eligibility
conditions. Or you can apply for Tailored cover to better suit your needs at any time.

When your Standard cover starts if you opt in sooner
This table shows your eligibility and when your Standard cover can start if you opt in sooner.

Standard Death and Total & Permanent Disability Assist

Other eligibility requirements
('limited cover'1 and 'at work'2 rules)

Cover start
date

Requirements for
cover to start

You can opt in to Standard cover If cover starts within 120 days of the date you
joined Australian Retirement Trust and the date

If an SG contribution was
received in the prior 120 days,before attaining age 25 and
your cover starts on the datebefore reaching an account you joined your contributing employer, then
we receive your request to opt
in to Standard cover.

balance of $6,000.We need to be
receiving Superannuation
Guarantee (SG) contributions on
your behalf.

'limited cover' will apply until you satisfy the 'at
work' requirements for 30 consecutive days.

Otherwise, cover starts on the
date of the next SG

Otherwise, 'limited cover' will apply until you
satisfy the 'at work' requirements for 30

contribution following receipt consecutive days after an initial 24month 'limited
cover' period.3of your request to opt in to

Standard cover.

1 ‘Limited cover’ means, in summary, you are only covered for a sickness that first became apparent, or an injury that first happens on or
after the date your cover began. Please see the full insurance policy definition on page 76.
2 ‘At work’ means, in summary, you are actively performing or capable of performing all of your normal duties without limitation due to
sickness or injury, and where working, you are working normal hours on the day the cover is to start. Please see the full insurance policy
definition on page 74.
3 If you reach age 25 and reach a balance of $6,000 in your Accumulation account before the ‘limited cover’ would otherwise have ended,
the limitation will be lifted. Lifting the limitation will be subject to you being ‘at work’ for 30 consecutive days after the date you meet both
the age and balance requirements.

How to opt in to Standard cover sooner
You can choose to opt in to Standard cover sooner when you join. You can do this:

when you join online at australianretirementtrust.com.au/join
throughMember Online if you’re already a member
by requesting Standard cover when you complete and return your Membership Application form.

14 Return to Contents

https://australianretirementtrust.com.au/join/choice?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides
https://australianretirementtrust.com.au/about/why-choose-us/online-access/member-online?utm_source=pds-guides&utm_medium=pdf&utm_campaign=pds_and_guides


Opt-In IncomeProtection cover

Add Opt-In Income Protection cover within 120
days of joining us and you don’t need to supply
medical information.

How Opt-In Income Protection cover
works
Opt-In Income Protection cover gives you a replacement
income after a ‘waiting period’ of 90 days. You can receive
a benefit for up to two years if you’re unable to work
because you’re sick or injured.

The ‘waiting period’ starts from the date a ‘medical
practitioner’ certifies you as ‘totally disabled’ and unable to
work as determined by the Insurer. Benefit payments will
start when the ‘waiting period’ ends. They’re paid monthly
in arrears.

Your amount of cover is a fixedmonthly amount. Calculate
your cover amount as:

85% of your ‘income’, divided by 12 and rounded up to
the next $500
a maximum amount of $5,000 a month.

Your monthly cover will be $2,500 if you don’t provide
details of your ‘income’.

You’ll find theweekly cost per $500monthly benefit of cover
in Premium table 4 on page 85.

Check your eligibility for Opt-In Income
Protection cover
To be eligible for Opt-In Income Protection cover youmust:

be actively employed1 for a minimum of 15 hours per
week
have your employermaking SuperannuationGuarantee
contributions to us
be aged between 15 and 64
select this optionwhen requesting Standard coverwithin
120 days of joining us
1 You will be actively employed if you satisfy the ‘at work’
definition at the date your Standard Death, Total & Permanent
Disability Assist and Opt-In Income Protection cover starts.

You are not eligible for Opt-In Income Protection cover if:
you are employed for less than 15 hours per week
you are a casual employee
you are a 'contractor' employed on a contract of less
than 6 months
you are a ‘self-employed person' and we are not
receiving SuperannuationGuarantee contributions from
your employer
you are employed under the terms of a work visa
your financial affairs are under the supervision of a third
party, such as the Public Trustee, due to your medical
condition or incapacity.

You are also not eligible to apply for Opt-In Income
Protection cover if you have previously received or are
eligible to receive a 'terminal illness', total and permanent
disability benefit or a benefit as a result of ‘permanent
incapacity’ or a ‘terminal medical condition’ from us or
another fund or insurer.

How to opt in to IncomeProtection cover
To opt in to Income Protection cover, you must apply
within 120 days of joining us. You can opt in:

when you join online
at australianretirementtrust.com.au/join
throughMember Online if you’re already a
member
by completing and sending us the New Member
Options form available at
australianretirementtrust.com.au/
insurance-forms
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White Collar cover

If you work in a white collar occupation you can
get 50%more cover than Standard Death and TPD
Assist at no extra cost. You can also pay less for
Opt-In Income Protection cover.

HowWhite Collar cover works
White Collar cover is available to you if you have Standard
Death and TPD Assist cover. With White Collar cover you
get 50% more cover than Standard Death and TPD Assist
cover for the same cost. It can also apply to any extra Death
and TPD Assist cover you have if you take up any Life and
age event option. You can also pay less for your Opt-In
Income Protection.

Check your eligibility for White Collar
cover
To be eligible for White Collar cover:

you must have Standard Death and TPD Assist cover
you must be working at least 15 hours per week
at least 80% of the work you perform must be in an
office environment (excluding travel from one job to
another)
you must be performing duties limited to clerical,
administration, managerial (or similar) which do not
involve more than 10% light manual duties.

When White Collar cover starts
Your White Collar cover will start from the later of:

the start date of your Standard cover
the date yourWhite Collar cover application is accepted.

‘Limited cover’ conditionswill apply. ‘Limited cover’ will apply
to any increase in your cover as a result of you choosing
the White Collar cover option.

How to apply for White Collar cover
This table shows you how you can apply depending on how
long it's been since you joined us.

Within 120 days of joining us
Member Online to request White Collar cover
Membership Application form
New Member Options form
After 120 days of joining us
Increase or update your insurance cover form (you will
need to answer health questions)

Life and age event options

Increase your StandardDeath and TPDAssist cover
at the times in your life when it matters most.

How Life and age event options work
Life and age event options are available to you if you have
Standard Death and TPD Assist cover. Life and age event
options give you the opportunity to increase your Standard
Death and TPD Assist cover when your life changes and
cover matters the most.

Life event options1

You get married2

You have or adopt a child
You take out a mortgage3 to buy or build your home or
you increase your current mortgage3 by $100,000 or
more
You get divorced
The death of your spouse

1 You can only apply for life event options up to age 67.
2Marriage as defined by the Marriage Act 1961 (Cth).
3 The mortgage must be with a financial institution and for your
principal place of residence.

Age event options
You turn 30, 40 or 50 years old.

How to increase your cover with life or
age event options
You can apply by using the Life and age event
insurance options form inMember Online.

For the Life event option(s) you are applying for, you’ll
need to provide to us proof of the life event.
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Transfer your cover to us

You can apply any time to transfer your existing
death, total and permanent disability, and income
protection cover from another Australian insurer.
This includes insurance youhold directly or through
an Australian super fund.

Howmuch cover you can transfer
In total, you can transfer up to:

$1 million of death cover and/or TPD cover to us,
$10,000 per month income protection cover.

What you need to know about
transferring cover
If accepted by the Insurer:

Youwill be subject to the terms and conditions outlined
in the group life policies provided by AIA Australia.
The transferred cover will be additional to any existing
death and total and permanent disability cover you have
subject to maximum cover limits.
The transferred cover will be additional to any existing
income protection cover you have subject to your total
income protection cover not exceeding 85% of your
‘pre-disability income’. The maximum benefit limit is
$30,000 per month.
The ‘waiting period’ and ‘benefit period’ you had will be
transferred where they are offered under the policy, or
where not available under the policy, the ‘waiting period’
will be the next longest period and the ‘benefit period’
the next shortest period offered by the policy.
You will need to cancel the cover you had under your
previous fund or policy.
Your total death and total and permanent disability
cover will become Tailored Death and/or Total &
Permanent Disability cover and will be ‘fixed cover’.

Note: You will not be eligible for Standard Death and
TPD Assist cover if the Insurer accepts you for a
transfer of cover before meeting all of the eligibility
requirements for Standard cover.

You will not be eligible to transfer your cover if:
you have previously had an application for additional
insurance cover declined
you have been paid, lodged or eligible to lodge any total
and permanent disability, ‘permanent incapacity’,
‘terminal illness’ or income protection claim
you are absent from work or unable to carry out all of
the duties of your usual occupation due to an sickness
or injury at the transfer date.

It’s important you include all required documentation.
Documents include:

A letter or certificate of currency from your
superannuation fund or insurance provider detailing
your current insurance cover
Details of any visits to specialists in the previous 12
months
Details of any loadings, exclusions and restrictions
applicable to that cover
The confirmationmust have been issuedwithin 30 days
of your application

Check if you already have cover
It’s important to checkwhat other insurance you have.
If you have more than one income protection policy,
you can generally only claim on one. You may be
paying for cover you don’t need or can’t claim on in
full.

If you have income protection elsewhere, please
consider which policy best meets your needs and, if
appropriate, seek financial advice.

Note: If you are thinking about transferring your
existing insurance cover,make sure you compare the
features and benefits, and the Insurer accepts your
application before cancelling existing cover. If the
Insurer accepts your application, you will be subject
to the terms and conditions outlined in the policy.

How to transfer your cover to us
Simply complete and return the Transfer of
insurance form available
at australianretirementtrust.com.au/
insurance-forms

Make sure you include all required documentation.
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Tailored Death and Total & Permanent Disability cover

Insurance can give you peace of mind about the financial future for you and your family. You can tailor your
insurance to better suit your needs through our tailored insurance range.

Tailored Death cover Tailored Total &
Permanent Disability

Tailored Total &
PermanentDisability
Assist

If you die, your dependants or
beneficiaries may receive a If you are totally and
lump sum. Or you can receive permanently disabled, youIf you are totally and
a 'terminal illness' benefit. may receive a lump sumpermanently disabled, you

benefit.may receive occupational
rehabilitation support and
up to six support payments.
In some limited
circumstances you may get
a single lump sumpayment.

How Tailored Death and TPD cover works
You can apply for Tailored cover up to the following maximum cover limits:

Death cover: Unlimited (but the 'terminal illness' benefit has a maximum limit of $5 million).
TPD Assist cover: $3 million.
TPD cover: $3 million.

Any application for Tailored Death and TPD cover is subject to the Insurer accepting it. Youmight need to supply satisfactory
evidence of your health to the Insurer. We reserve the right to limit the amount of cover we provide.

The process of assessing your application is known as underwriting. It usually takes some time, especially where youmight
need to supply additional medical information. The underwriting process (and the time it takes) depends on the level of
cover you request and the amount of health evidence you need to provide.
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Tailored Income Protection cover

Choose a ‘waiting period’ and ‘benefit period’ that suits your individual circumstances.

How Tailored Income Protection cover works
With Tailored Income Protection you can choose the length of your ‘benefit period' and ‘waiting period’.

You can select a ‘waiting period’ of either:You can elect to receive a monthly income for
up to: 30 days

60 daysTwo years
90 daysFive years
180 days.Age 65.

Your selection impacts the cost of cover.

Any application for Income Protection cover is subject to the Insurer accepting it. You will need to supply satisfactory
evidence of your health to the Insurer. We reserve the right to limit the amount of cover we provide.

In the event of a claim, you receive payments monthly in arrears after the ‘waiting period’ ends.

Occupational categories
When calculating your insurance premium for Tailored cover, we’ll apply an occupational loading based on your ‘occupational
category’. Please see more about ‘occupational categories’ on page 61.

Apply for Tailored cover anytime
To apply, visitMember Online, select Insurance, and follow the prompts. If you’re not signed up forMember Online,
simply register for online access atMember Online or contact us on 13 11 84.
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Opt out, change, increase or cancel your cover
Your insurance cover with us is flexible. You can change it at any time to better suit your needs, subject to eligibility
requirements.

You can opt out of cover when you join online or complete and return your Membership Application form. You can change,
increase or cancel any or all of your insurance at any time through our secure online serviceMember Online, or contact
us and let us know.

When you change, cancel or reduce your cover, it will take effect from the date we receive your request.

These steps can help you manage your cover:

Cancel your cover
You can cancel your cover at any

Change your cover to suit
your needs
Our insurance is flexible, so you

Keep the cover you
automatically receive
Receive Standard cover time. If you want to cancel your

cover, please let us know.can apply to change it at any
time to better suit your needs.

automatically when you’re
eligible Cancel your insurance cover at

any time throughMember
Online or call us.

Apply for or reduce
your cover at any time

Decide if your cover suits
your needs. You can view

If you cancel your cover it will
take effect from the date we

throughMember Online or
call us.

your current cover and
premiums at any time by
logging intoMember
Online.

receive your request. Premium
deductions from your
Accumulation account will stop
from this date.

Apply for Tailored cover. If
you want extra cover, you
can apply for more cover.Review your coverwhen your

circumstances or financial Reduce your cover at any
time by completing the Youwill not be able tomake a claim

with us for an event that occurs
after your cover is cancelled.

commitments change. This
may include when you
change jobs, marry, or start
a family.

Insurance variation form
inMember Online. If you
reduce your cover it will take
effect from the date we
receive your request.

What happens when you reduce or cancel cover
If you reduce or cancel all or part of your cover, you’ll need to supply evidence of your health that’s satisfactory to the
Insurer before your cover can restart. If you reduce or cancel some of your cover, we’ll continue to deduct premiums from
your Accumulation account each month for any remaining cover that you have.

Your free look period
If you start Standard Death and TPD Assist cover but cancel it within 60 days, we’ll refund any premiums that you’ve
paid back to your Accumulation account.
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Types of cover in detail -
Death and Total &
Permanent Disability
cover

In this section, learn the details about our Death cover and TPD cover.

We show you:

Standard Death and Total & Permanent Disability Assist cover
White Collar cover
Life and age events options
Tailored cover
Terms and conditions and exclusions for Death cover and TPD cover



Standard Death cover and Total & Permanent Disability Assist

Death cover Total & Permanent Disability Assist
If you die, your dependants or beneficiaries may If you are totally and permanently disabled, youmay
receive a lump sum. Or you can receive a 'terminal receive 'occupational rehabilitation support' and up
illness' benefit. to six support payments. In some limited

circumstances you may get a single lump sum
payment.

If you’re eligible, you’ll automatically receive Standard Death and TPD Assist cover. Eligibility includes being 25 years or
older and reaching $6,000 in your Accumulation account.

Standard cover levels and what it costs
The amount and cost of cover depends on your age, gender and type of cover. The amount and cost of your cover changes
as you get older. This table shows examples of the cover you may receive and how much it costs. Please see pages 82 to
84 for comprehensive premium tables that show you what cover costs.

Standard Death and TPD Assist cover levels (example)

Standard Death and TPD1

Assist weekly premium3Standard TPD1 Assist ($)
Standard
Death(s)Your age

FemaleMaleMaximum
Benefit2

Subsequent
support
payments

Initial support
payment

3.445.24175,00026,25043,750125,00025

6.169.24240,00036,00060,000240,00035

8.8411.32132,00019,80033,000132,00045

8.8411.3242,0006,30010,50042,00055

8.8411.3216,000016,00016,00065

1 TPD means Total & Permanent Disability.
2 The maximum benefit shown is the sum of the initial support payment and all 5 subsequent support payments.
3 Premium for partial weeks are not pro-rated.
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Standard Death cover

Death cover pays a lump sum benefit if you die.

Your death benefit is the amount of your Accumulation
account balance plus the total amount of your Death cover.

The Insurer will need to accept the claim before paying any
benefit for Death cover.

Who receives the money
When you die, we may pay your death benefit to your
dependants, estate, or nominated beneficiaries (subject to
Trustee discretion). Investigating who we may pay the
benefit to may take some time.

But if you make a valid binding death benefit nomination,
that legally binds us to pay your benefit to who you
nominate.

For more information on beneficiaries,
see australianretirementtrust.com.au/beneficiary

There are some limited circumstances where your
beneficiaries will not be eligible to claim on Death
cover through us. Information is on page 42.

What happens if you have a terminal
illness
Your Death cover can also be payable if you are terminally
ill. In summary, ‘terminal illness’ means you are suffering
from an illness or an injury, that is likely to result in you
passing away within a period of 24 months.

You will be paid a 'terminal illness' benefit subject to:
providing all the required documentation to support
your claim, and
approval by the Trustee and Insurer, and
your Death cover being in force at the date of the most
recent certification of the ‘terminal illness’ by two
registered ‘medical practitioners’. At least one of them
needs to be a specialist physician in the particular
medical field of the condition you’re claiming for.

If you have Death cover and the Insurer accepts your claim
for ‘terminal illness’, the benefit payable is:

your Accumulation account balance, plus
any Death cover in force at the date of the most recent
certification.

Themaximumamount of Death cover payable for ‘terminal
illness’ is $5 million. If your existing Death cover is more
than this, the remaining amount of Death cover will
continue.

Note: On joining us, you will not be eligible for
Standard cover if you have received, or are eligible to
receive, a terminal illness benefit, total andpermanent
disability benefit, or a benefit as a result of ‘permanent
incapacity’ or a ‘terminal medical condition’ from us
or another fund or insurer when your cover starts.
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Standard Total & Permanent Disability Assist
Why TPD Assist

No premium to pay
while on a claim

While on a claim you don’t

Support payments or
a single lump sum
Up to six support

Occupational
rehabilitation and

retraining
Support and guidance

No wait to lodge your
claim

So you can start the
process to get the

assistance you need to get
back to wellness.

have to worry about
continuing to pay your
TPD Assist premiums.

payments to help your
journey to recovery, or in
some cases a single lump

sum payment.

where appropriate to help
you back into work.

What TPD Assist offers you
TPD Assist cover aims to provide you with support payments if you suffer a sickness or injury that permanently prevents
you from working to retirement age.

If you are eligible, you will receive TPD Assist cover when you join us, unless you decide to opt out. You may receive it
regardless of employment type.

With TPD Assist:
We support you when you are first unable to work due to sickness or injury by offering a program to help get you back
into the workforce.
If you’re still unable to work, we then help you achieve a suitable and safe return to work through occupational
rehabilitation that the Insurer provides, where it’s applicable.

If you make a claim, the Insurer assesses your capacity to work. The assessment isn’t only based on your usual occupation
or the job you were performing when you became sick or injured. Your usual job can include remaining at home and doing
unpaid home duties. If this has been your choice, we may consider this your primary occupation. Rather, the assessment
is based on your ability to perform any reasonably suitable occupation based on your education, training or experience.
The Insurer assesses:

your level of schooling
any of your further studies
any of your qualifications and certifications
skills and abilities you’ve gained through your paid and unpaid work
any of your hobbies or interests.

Once you meet the ‘Total & Permanent Disability Assist’ definition, you may receive up to six support payments over at
least five years. The payments can continue if you remain sick or injured and continue to meet the definition. Should you
suffer a specified ‘medical condition’, which means you’re unable to work ever again, you may receive a single lump sum
benefit.

Please read our TPD Assist intention statement on our website at australianretirementtrust.com.au/insurance/
intention-statements
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Features of TPD Assist
Our TPD Assist cover provides these features:

No wait to lodge your claim (except in the event of
‘cognitive impairment’).
If you’re employed, it’s important that you get
occupational rehabilitation assistance within three
months of your sickness or injury to help get you back
to work. Not having a waiting period before you can
lodge your claim also helps avoid any delays where
you’ve suffered from a specified ‘medical condition’,
loss of limbs or sight.

Occupational rehabilitation and retraining
You’ll get 'occupational rehabilitation support' and
guidancewhere appropriate. Thismaybe a compulsory
part of the claims process. To help you return to work,
our Insurer's occupational rehabilitation consultants
will work with:

you
your treating health professionals
your rehabilitation provider
your employer.

Support payments or a single lump sum payment
If the Insurer assesses you as totally and permanently
disabled, you may receive your insured cover as up to
six support payments while you continue to meet the
‘Total & Permanent Disability Assist’ definition. Youmay
receive your insured cover as a single lump sum
payment after the initial assessment if either:

you are diagnosed with, and meet the definition
of a specified ‘medical condition’ with no chance of
recovery
you suffer loss of limbs or sight
in the event of ‘cognitive impairment’
you’re age 62 or older
your TPD Assist cover amount is $25,000 or less.

No premium to pay while on a claim
While you’re receiving TPD Assist support payments
from us, you don’t have to worry about paying your
Death and TPD Assist premiums.

Warning
You must continue to hold a Super Savings
Accumulation account for any Death cover
to continue while you are on a TPD Assist
claim.

Consider if TPD Assist is right for you
Important: It’s important to consider the following risks
when you’re deciding if the benefit available under TPD
Assist is right for you:

Whether the amount of your support payments will be
enough to pay off (or pay the interest on) any debts you
wouldneed tomanage should youbecomepermanently
unable to work.
Whether the amount of your support payments would
be enough to cover any costs (such as legal costs) you
may incur throughout the course of your claim.

You will also receive occupational rehabilitation and
retraining if you’re eligible. This may help you become
capable of returning to work in an occupation different to
your previous occupation, including a lower paying one.

Note: For more information on eligibility and when a
Standard Death and TPD Assist benefit will and won’t
be paid, please see Terms and Conditions and
Exclusions from page 42.
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What happens if you believe
you are totally and
permanently disabled
If you believe that youmay be eligible to lodge a TPD Assist
claim, we’re here to help. We'll make sure eligible claims
are paid as quickly as possible.

We define ‘Total & Permanent Disability Assist’ on page 44.
To lodge a claim, you need to be under the care of a
‘medical practitioner’ and suffering from an ongoing and
serious sickness or injury that is permanently preventing
you from working.

Our claims representatives are here to help and can confirm
if you’re eligible to lodge a claim.

After you lodge your claim application, the Insurer will
assess whether your claim is successful. The Insurer will
also assess whether occupational rehabilitation services
would help you to successfully return to work.

If the Insurer approves your TPD Assist benefit, you may
receive up to six support payments over aminimumof five
years. To keep receiving the payments you’ll need to
continue to meet the ‘Total & Permanent Disability Assist’
definition.

If your ‘date of disablement’ is on or after 1 October 2020,
your initial support payment is 25% of your maximum
benefit amount at the ‘date of disablement’. Any subsequent
support payments (up to amaximumof five payments) are
each then calculated as 15% of your maximum benefit
amount at the ‘date of disablement’.

If your ‘date of disablement’ was on or after 1 July 2016 and
before 1October 2020, then each support payment is equal
to one sixth of your maximum benefit amount at the ‘date
of disablement’.

Themaximum benefit is equal to the amount of TPD Assist
insurance cover you have, based on your age at the ‘date
of disablement’. This maximum benefit is also the sum of
the initial support payment and all five subsequent support
payments.

We’re here to help
Tomake a claim, contact us immediately on 13 11 84.
We can help you start the claims process as quickly
as possible and provide as much support to you as
we can.

Support payments andmaximumbenefit
This table shows the support payments1 and themaximum
benefit payable by age for Standard TPD Assist. You can
find the cost of this cover in Premium table 1 on page 82.

Standard Total &PermanentDisability Assist cover

Your age2 Maximum
benefit3

Subsequent
support
payments

Initial support
payment

125,00018,75031,25015 to 21
175,00026,25043,75022 to 29
250,00037,50062,50030 to 33
246,00036,90061,50034
240,00036,00060,00035
230,00034,50057,50036
219,00032,85054,75037
209,00031,35052,25038
197,00029,55049,25039
186,00027,90046,50040
176,00026,40044,00041
163,00024,45040,75042
152,00022,80038,00043
142,00021,30035,50044
132,00019,80033,00045
122,00018,30030,50046
113,00016,95028,25047
103,00015,45025,75048
93,00013,95023,25049
83,00012,45020,75050
75,00011,25018,75051
66,0009,90016,50052
57,0008,55014,25053
48,0007,20012,00054
42,0006,30010,50055
36,0005,4009,00056
32,0004,8008,00057
29,0004,3507,25058
27,0004,0506,75059
25,000N/A25,00060
23,000N/A23,00061
21,000N/A21,00062
19,000N/A19,00063
17,000N/A17,00064
16,000N/A16,00065 to 66

1Where the ‘date of disablement’ is on or after 1 October 2020.
2 Total & Permanent Disability Assist cover stops at age 67.
3 The maximum benefit shown is the sum of the initial support
payment and all five subsequent support payments. Youwill receive
your payment as a lump sum if your maximum benefit is $25,000
or less, or if you are age 62 or above.
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Early intervention and occupational
rehabilitation
Getting effective rehabilitation and support early may give
you a better chance of recovering more quickly and
returning to wellness and/or work.

The approachwe take to these serviceswill depend on your
sickness or injury andwhether rehabilitation is appropriate.
Our Insurer will help decide what might help you.

It might be a compulsory part of the claims process for you
to do occupational rehabilitation. It is compulsory if you’re
claiming under the 'Total & Permanent Disability Assist'
definition, ‘Part B - Unable to do a suited occupation ever
again’.

How your rehab plan works
We aim to create an effective rehabilitation plan for you
where everyone works together to get you back to work.
Our Insurer's occupational rehabilitation consultant does
not providemedical treatment. But, where it’s appropriate,
they work with you, your employer and your treating
doctors to help ensure your rehab program is right for you.
You can contact us to discuss options for your plan.

Whatoccupational rehabilitation involves
By law, neither we or the Insurer can pay for medical
consultations and treatment. Butwe can help in otherways.
Our Insurer's rehabilitation consultant can help design a
rehabilitation program tailored to you and your needs.

Some of the services available to you may include:
Coordinating support services with your health
professional, rehabilitation provider and employer
Arranging an initial assessment with your health
professional who can identify your support needs
Providing guidance to your treating doctor on a
treatment plan
Engaging a rehabilitation provider
Developing and implementing a return-to-work plan,
including re-skilling and retraining and functional
upgrading
Providing guidance and work-related counselling and
support if you need it for conditions such as mental
health
Job seeking advice or career guidance

Your benefit if rehabilitationdoesn’twork
or isn’t appropriate for you
You may receive up to six support payments over a
minimum of five years. To continue to receive support
payments over this period, you must continue to meet the
‘Total & Permanent Disability Assist’ definition. You must
also take part in any 'occupational rehabilitation program'
designed for you.

We will assess your eligibility for each support payment as
close as possible to your annual assessment date. This date
is the anniversary of your initial payment. We’ll work with
our Insurer to make any of the subsequent support
payments that you qualify for as close as possible to your
annual assessment date. But the actual payment dates will
depend on the circumstances of each claim.

Youmay also be able to access your Super Savings account
balance due to ‘permanent incapacity’.

Your Death cover will reduce by the amount of the support
payments you receive. Any Death cover you have that’s
more than your TPD Assist cover will continue. It will also
continue to decrease with age. If you withdraw your full
balance for any reason, your insurance cover will stop at
the date you close your account. This includes your Death
cover. You will not be insured for any events that occur
after this time, but the Insurer will continue to assess any
existing claims.
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Tom’s story
Tom has automatic Standard Death and TPD Assist cover. Tom is 35 when he first meets the ‘Total & Permanent
Disability Assist’ definition.

At the ‘date of disablement’1 Tom has a maximum Death and TPD Assist benefit amount of $240,000.

The Insurer accepts Tom’s TPD Assist claim. Because the ‘date of disablement’ is after 1 October 2020, Tom receives
an initial support payment of $60,000, which is 25% of the maximum benefit Tom can receive.

Tom also begins rehabilitation but it’s unsuccessful. Tom continues to meet the ‘Total & Permanent Disability Assist’
definition at each ‘new assessment date’. Tom's next five payments are each $36,000. These payments are each equal
to 15% of Tom's maximum benefit amount.

Tom's total benefit payments are $240,000.

This example is illustrative only.

1 Based on a ‘date of disablement’ on or after 1 October 2020.

Initial  
Approval

1st 
Assessment

2nd 
Assessment

3rd 
Assessment

4th 
Assessment

5th 
Assessment

$60,000 
Payment 

One

$36,000 
Payment 

Two

$36,000 
Payment 

Three

$36,000 
Payment 

Four

$36,000 
Payment 

Five

$36,000 
Payment 

Six

If you have Tailored TPD Assist cover, your maximum benefit amount will be based on your Tailored TPD Assist cover
amount at the ‘date of disablement’.

Your ongoing assessment
Where your sickness or injury continues to stop you working ever again, the Insurer will assess your eligibility for each
support payment as close as possible to your annual assessment date. This date is the anniversary of your initial payment.

While you keep meeting the ‘Total & Permanent Disability Assist’ definition, both we and our Insurer will aim to make the
next support payments that you qualify for as close as possible to your annual assessment date. Actual payment dates will
depend on the circumstances of each claim. Our Insurer will help determine what, if any, ongoing rehabilitation and
retraining services you might need to do to assist you.
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How you’ll receive TPD Assist benefits
If you’re eligible to receive a TPD Assist benefit, the Insurer
will pay your insurance payment into your Accumulation
account. We’ll invest it in the cash investment option. We’ll
then contact you for payment instructions. If we don’t
receive payment instructions fromyouwithin 28 days, we’ll
invest the payment according to your current investment
strategy.

If you lose a limb, or your sight, or suffer
cognitive impairment
If you suffer the loss of limbs, your sight or suffer ‘cognitive
impairment’ we may pay you a single lump sum benefit
equal to the TPD Assist cover amount at the ‘date of
disablement’. Wedefine ‘Total & PermanentDisability Assist
– Part A – Loss of limbs and/or sight’ on page 75.

AnyDeath cover that’smore than your TPDAssist coverwill
continue. It will also continue to decrease with age.

If you have a specified medical condition
If you experience one of the specified ‘medical conditions’
andmeet the ‘Total & PermanentDisability Assist’ definition,
wemay pay you a single lump sum benefit. The benefit will
be equal to themaximumTPDAssist benefit amount at the
‘date of disablement’.

To qualify for a single lump sum benefit payment due to a
‘medical condition’ you must have one of the following:

Primary pulmonary hypertension
Major head trauma
Motor neurone disease
Multiple sclerosis
Muscular dystrophy
Dementia and Alzheimer’s disease
Parkinson’s disease
Chronic lung disease
Cardiomyopathy
Paraplegia (including quadriplegia, hemiplegia, and
tetraplegia).

‘Medical conditions’ are on page 77. We define ‘Total &
Permanent Disability Assist– Part C - Suffering a specifically
definedmedical condition and permanently unable towork
because of that medical condition’ on page 75.

AnyDeath cover that’smore than your TPDAssist coverwill
continue. It will also continue to decrease with age.

If you are close to retirement age
If you’re 62 years or older, you may receive a single lump
sum benefit equal to the maximum TPD Assist benefit
amount at the ‘date of disablement’. If you are receiving
support payments and turn 62, you may receive any
remaining support payments as a lump sum when the
Insurer assesses you at your next ‘new assessment date’.

You must continue to hold a Super Savings Accumulation
account for any Death cover that’s more than your TPD
Assist cover to continue. If you withdraw your full balance
for any reason, your Death cover will stop at the date you
close your account.

If you’re able to return to work before
your six support payments
Your support payments will stop if you return to work or
become capable of returning to work before you receive
all six support payments. This willmean you no longermeet
the ‘Total & Permanent Disability Assist’ definition.

If you still hold a Super Savings Accumulation account, any
remaining Death and TPD Assist cover may continue. The
cover you receive will be based on your current age, less
the total of any support payments we’ve already paid you.
We adjust the premiums accordingly. The premiums are in
Premium table 1 on page 82.

If you have Tailored TPD Assist cover, your remaining cover
will also be based on whether the cover you had was on a
'fixed premium' basis or 'fixed cover' basis. This remaining
cover is also subject to the recurrent events and separate
claims conditions. Details are on page 31.
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Tom’s story – continued
Originally, the Insurer accepted Tom’s TPD Assist claim and Tom received an initial support payment1 of $60,000.
That’s the amount equal to 25% of Tom’s maximum Standard TPD Assist benefit of $240,000.

Tom’s initial rehabilitation was unsuccessful. Tom then continued to meet the ‘Total & Permanent Disability Assist’
definition at each of the next two assessment dates. Tom received $36,000 after each of these assessments.

In year three, it turns out Tom is capable of returning to work and returns to active employment. Tom is now 38 years
old. The Standard Death and TPD Assist cover amount for a 38-year-old is $209,000. See Premium Table 1 on page
82.

Tom has received a total of $132,000 in support payments. As a result, Tom now has $77,000 (which is
$209,000-$132,000) remaining in Standard Death and TPD Assist cover. Premiums for his remaining amount of cover
will start being deducted again.

This example is illustrative only.

$60,000 
Payment 

One

Tom can’t 
return to work.

Participates  
in rehab.

Tom can’t  
return to work. 

Participates  
in rehab.

Tom can’t  
return to work. 

Participates  
in rehab.

Tom can 
return to work.

$36,000 
Payment 

Two

$36,000 
Payment 

Three

Return to 
Death and TPD 

Assist cover

Initial  
Approval

1st 
Assessment

2nd 
Assessment

3rd 
Assessment

4th 
Assessment

5th 
Assessment

1 Based on a ‘date of disablement’ on or after 1 October 2020.

If you have Tailored TPD Assist cover, your remaining cover will also be based on whether the cover you had was
on a 'fixed premium' basis or 'fixed cover' basis.

What happens after your six support
payments
If you’ve claimed a TPD Assist benefit and you’ve received
all six support payments, your Death and TPD Assist cover
will stop. Your premiumswill stop because your cover ends.

If you still hold a Super Savings Accumulation account, any
Death cover that’s more than your TPD Assist cover will
continue and premiums will apply.

Why you may not receive a support
payment
If you’ve previously received support payments, you may
not be able to receive any more payments if:

the Insurer assesses that you no longer satisfy the ‘Total
& Permanent Disability Assist’ definition
your TPD Assist cover reduces to nil, following payment
of the full TPD Assist benefit
you die
you are paid a 'terminal illness' benefit.

Your beneficiaries/ legal personal representative can’tmake
a TPD Assist claim after you die.
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If you die or become terminally ill while
on a claim for TPD Assist
If you die while you are on claim for TPD Assist, your
beneficiaries/ legal personal representative aren’t entitled
to claim any remaining support payments.

But if you have current Death cover or your Death cover
stopped due to contribution inactivity when you die, your
beneficiaries/ legal personal representative are entitled to
make a claim on that cover.

If you become terminally ill while you are on claim for
TPD Assist, you aren’t entitled to make a ‘terminal illness’
claim unless you have current Death cover or your Death
cover stopped due to contribution inactivity when you’re
diagnosed as terminally ill.

Recurrent events and separate claims
Youmay end your TPD Assist claim before you receive your
six support payments. If you then need to make another
claim, it may be known as a recurrent event claim or a
separate claim.

A recurrent event claim is if:
you make a TPD Assist claim, but the claim ends before
you receive your full six support payments
you then make another claim, and the Insurer accepts
it, for sickness or injury arising from the same or a
related cause as the earlier TPD Assist claim.

If youmake a recurrent claimwithin 12months of the date
you stopped meeting the ‘Total & Permanent Disability
Assist’ definition for your first claim, we’ll treat it as a
continuation of the original claim. Support payments will
continue unaltered.

A claim is a new, separate claim if:
it’s more than 12 months since you stopped meeting
the ‘Total and Permanent Disability Assist’ definition for
the original claim
you make a claim for something unrelated to your
original TPD Assist claim.

No premium to pay while on a claim
If the Insurer accepts your TPD Assist claim, you don’t have
to worry about paying your premiums for Death and TPD
Assist while we’re paying you support payments. After your
claim ends, we’ll re-calculate the cost of any remaining
cover you may have. We’ll then start deducting premiums
again.

Warning
You must continue to hold a Super Savings
Accumulation account for any Death cover
to continue while you are on a TPD Assist
claim.

Note: For more information on eligibility and when
Standard cover benefits will andwon’t be paid, please
see Terms and Conditions and Exclusions from page
42.
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Standard cover options
Standard cover options
You can apply to increase your Standard Death and TPD Assist cover without the need to undergo a health assessment.
The options available include:

White Collar cover
Life and age events options.

This table shows when you can apply for White Collar cover and Life and age event options, when your cover may start,
and some of the conditions that will apply to the cover.

White Collar cover

Other eligibility requirements
('limited cover'1 and 'at
work'2 rules)

Cover start dateRequirements for cover to start

'Limited cover' will apply to anyYour White Collar cover will start on the
later of:

If you hold, or apply for Standard cover,
you can apply for White Collar cover: increase in your cover above

Standard cover until you satisfythe start date of your Standard coverwithin 120 days of joining us
usingMember Online a Membership the 'at work' requirements for 30

consecutive days after an initial 24
month 'limited cover' period.

the date your White Collar application
is accepted.Application form, or a New Member

Options form
outside 120 days of joining us using
the Increase or update your insurance
cover form inMember Online (which
includes a short health assessment
questionnaire).

Life and age events

Other eligibility requirements
('limited cover'1 and 'at
work'2 rules)

Cover start dateRequirements for cover to start

'Limited cover' will apply to anyDate of acceptance of your application by
the Insurer.

On application by you, not more than 180
days after the life or age event. increase in your cover above

Standard cover until you satisfy the
'at work' requirements for 30
consecutive days after an initial 24
month 'limited cover' period.

1 ‘Limited cover’ means, in summary, you are only covered for a sickness that first became apparent, or an injury which first occurs on or
after the date your cover began. Please see the full insurance policy definition on page 76.
2 ‘At work’ means, in summary, you are actively performing or capable of performing all of your normal duties without limitation due to
sickness or injury, and where working, you are working normal hours on the day the cover is to start. Please see the full insurance policy
definition on page 74.
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Standard cover: White collar
option

If you work in a white collar occupation you can
get 50%more cover than Standard Death and TPD
Assist at no extra cost. You can also pay less for
Opt-In Income Protection cover.

HowWhite Collar cover works
White Collar cover is available to you if you have Standard
Death and TPD Assist cover. With White Collar cover you
get 50% more cover than Standard Death and TPD Assist
cover for the same cost. It can also apply to any extra Death
and TPD Assist cover you have if you take up any Life and
age event option. You can also pay less for your Opt-In
Income Protection.

Check your eligibility for White Collar
cover
To be eligible for White Collar cover:

you must have Standard Death and TPD Assist cover
you must be working at least 15 hours per week
at least 80% of the work you perform must be in an
office environment (excluding travel from one job to
another)
you must be performing duties limited to clerical,
administration, managerial (or similar) which do not
involve more than 10% light manual duties.

How to apply for White Collar cover
This table shows you how you can apply depending on how
long it's been since you joined us.

Within 120 days of joining us
Member Online to request White Collar cover
Membership Application form
New Member Options form
After 120 days of joining us
Increase or update your insurance cover form (you will
need to answer health questions)

When White Collar cover starts
Your White Collar cover will start from the later of:

the start date of your Standard cover
the date yourWhite Collar cover application is accepted.

‘Limited cover’ conditionswill apply. ‘Limited cover’ will apply
to any increase in your cover as a result of you choosing
the White Collar cover option.

Howmuch cover you can get
This table shows examples of White Collar cover amounts.

White Collar cover levels (example)

White Collar cover ($)Standard cover ($)
Your
age TPD1 Assist

(Maximum
Benefit)2

Death
TPD1 Assist
(Maximum
Benefit)2

Death

187,50093,750125,00062,50015
262,500187,500175,000125,00025
360,000360,000240,000240,00035
198,000198,000132,000132,00045
63,00063,00042,00042,00055
24,00024,00016,00016,00065

1 TPD means Total & Permanent Disability.
2 The maximum benefit shown is the sum of the initial support
payment and all five subsequent support payments.

Information on what happens if you believe you are totally
and permanently disabled is on page 41. There is a
difference in how your support payments are calculated
depending on your ‘date of disablement’.

Death cover ends at age 70. TPD Assist cover ends at age
67.

Find out which level of cover and premium applies to you
in Premium tables 1 and 2 on pages 82 to 83.

Note: For more information on eligibility and when a
White Collar benefit will andwon’t be paid, please see
Terms and Conditions and Exclusions from page 42.
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Standard cover: Life and age
event options

Increase your StandardDeath and TPDAssist cover
at the times in your life when it matters most.

How Life and age event options work
Life and age event options give you the opportunity to
increase your Standard Death and TPD Assist cover when
your life changes.

The Life and age event options apply to:
Your existing Standard Death and TPD Assist cover,
including White Collar cover
Standard Death cover only
Standard TPD Assist cover only

You can’t apply for Life and age events options if you have
Tailored Death and/or Tailored TPD cover or Tailored TPD
Assist cover.

You are not eligible to apply for a Life and age event if you
have previously received or are eligible to receive a TPD
Assist benefit as a result of your total and permanent
disablement.

Each increase in cover will increase your weekly premium.

When you can increase your cover
You must apply to increase your cover within 180 days of
one of your Life or age events happening.

You can apply up to four times for life events. You have up
to three opportunities to increase your cover with age
events.

Life event options1

You get married2

You have or adopt a child
You take out a mortgage3 to buy or build your home or
you increase your current mortgage3 by $100,000 or
more
You get divorced
The death of your spouse

1 You can only apply for life event options up to age 67.
2Marriage as defined by the Marriage Act 1961 (Cth).
3 The mortgage must be with a financial institution and for your
principal place of residence.

Age event options
You turn 30, 40 or 50 years old.

How to increase your cover with life or
age event options
Apply to increase your cover using the Life and age event
insurance options form inMember Online. For the life
event option(s) you are applying for, you’ll need to provide
to us proof of the life event. This table showswhat you need
to provide.

Evidence requiredLife Event

Copy of marriage certificateMarriage

Copy of child’s birth certificate or
adoption papers

Birth or
adoption of a
child

Copy of the signed application form
(including the duty of disclosure), andMortgage to

purchase home
or increase

Copy of confirmation from the bank that

current home
mortgage

the mortgage is in effect, is under the
member's name, and includes an
effective date (meeting the life stage
criteria).

Copy of divorce certificateDivorce

Copy of your spouse’s death certificateDeath of your
spouse

If the Insurer accepts your application, each life or age
event will increase your Death and TPD Assist cover,
including anyWhite Collar cover. If accepted by the Insurer,
your cover will increase by the Life and age event increase
amount. We show you the increased cover and premium
amounts in Premium table 2 on page 83. The increased
cover andpremiumamounts are based on the type of cover
you have when you applied. This means Death only, TPD
Assist only, or Death and TPD Assist.
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When Life and age event cover starts and what it costs
If the Insurer accepts your application for Life or age event options, your changed cover levels and premiums will start
from the date the Insurer accepts your application.

We’ll charge any premiums associated with the change in addition to your existing premiums. We’ll calculate the premium
weekly and normally deduct it from your Accumulation account monthly.

This table shows examples of the increased cover and premiums if you have Standard cover and add one Life or age event.
Any additional Life or age events would result in similar increases in cover and premiums.

Examples of the cover levels and cost for Life and age event options
New cost per
week3 ($)

Current cost per
week3 ($)

New Death and TPD1

Assist cover ($)Life and age event ($)Standard Death and
TPD1Assist cover ($)

Your
age

FemaleMaleFemaleMale

TPD1

Assist
(Maximum
Benefit)2

Death

TPD1

Assist
(Maximum
Benefit)2

Death

TPD1

Assist
(Maximum
Benefit)2

Death

2.253.851.803.08156,25078,12531,25015,625125,00062,50015
4.306.553.445.24218,750156,25043,75031,250175,000125,00025
7.7011.556.169.24300,000300,00060,00060,000240,000240,00035
11.0514.158.8411.32165,000165,00033,00033,000132,000132,00045
11.0514.158.8411.3252,50052,50010,50010,50042,00042,00055
11.0514.158.8411.3220,00020,0004,0004,00016,00016,00065

1 TPD means Total & Permanent Disability.
2 The maximum benefit shown is the sum of the initial support payment and all five subsequent support payments.
3 Premiums for partial weeks are not pro-rated.
Cover levels and associated premiums are based on Standard cover.

Information on what happens if you believe you are totally and permanently disabled is on page 41. There is a difference
in how we calculate your support payments depending on your ‘date of disablement’.

Death cover ends at age 70. TPD Assist cover ends at age 67.

Life and age event options cover and premiums are in Premium table 2 on page 83.

‘Limited cover’ will apply to the increase in your TPD Assist cover or White Collar cover as a result of a Life or age event for
24months from the date of acceptance. Youwill also need to be ‘at work’ for 30 consecutive days after this 24-month period
before we lift the ‘limited cover’ restrictions.

Note: For more information on eligibility and when Life and age events benefits will and won’t be paid, please see
Terms and Conditions and Exclusions from page 42.
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Tailored Death and Total & Permanent Disability cover

Insurance can give you peace of mind about the financial future for you and your family. You can tailor your
insurance to better suit your needs through our tailored insurance range.

Tailored Death cover Tailored Total &
Permanent Disability

Tailored Total &
PermanentDisability
Assist

If you die, your dependants or
beneficiaries may receive a If you are totally and
lump sum. Or you can receive permanently disabled, youIf you are totally and
a 'terminal illness' benefit. may receive a lump sumpermanently disabled, you

benefit.may receive occupational
rehabilitation support and
up to six support payments.
In some limited
circumstances you may get
a single lump sumpayment.

Howmuch cover you can have
You can apply for Tailored cover up to the following maximum cover limits:

Death cover: Unlimited (but the 'terminal Illness' benefit has a maximum limit of $5 million)
TPD Assist cover: $3 million
TPD cover: $3 million.

Any application for insurance cover is subject to the Insurer accepting it. You may need to supply satisfactory evidence of
your health. There may be limits on the amount of cover you can have.

The process to assess your application is known as underwriting. It usually takes some time, especially where you need to
supply additional medical information. The underwriting process depends on your level of cover and the amount of health
evidence the Insurer needs you to supply.
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How Death cover works
Death cover pays a lump sum benefit if you die.

Your death benefit is the amount of your Accumulation account balance plus the total amount of your Death cover.

The Insurer will need to accept the claim before paying any benefit for Death cover.

Note: There are some limited circumstances where your beneficiaries will not be eligible to claim on Death cover
through us. Information is on page 42.

What happens if you have a terminal illness
Your Death cover can also be payable if you are terminally ill. In summary, ‘terminal illness’ means you are suffering from
an illness or an injury, that is likely to result in you passing away within a period of 24 months.

You will be paid a 'terminal illness' benefit subject to:
providing all the required documentation to support your claim, and
approval by the Trustee and Insurer, and
your Death cover being in force at the date of the most recent certification of the ‘terminal illness’ by two registered
‘medical practitioners’. At least one of them needs to be a specialist physician in the particular medical field of the
condition you’re claiming for.

If you have Death cover and the Insurer accepts your claim for ‘terminal illness’, the benefit payable is:
your Accumulation account balance, plus
any Death cover in force at the date of the most recent certification.

The maximum amount of Death cover payable for ‘terminal illness’ is $5 million. If your existing Death cover is more than
this, the remaining amount of Death cover will continue.

Note: You will not be eligible for cover if you have received, or are eligible to receive, a terminal illness benefit, total
and permanent disability benefit, or a benefit as a result of ‘permanent incapacity’ or a ‘terminal medical condition’
from us or another fund or insurer when your cover starts.
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Your choice of Tailored TPD cover
You can only hold one type of Tailored TPD cover with us. You can choose either:

Tailored TPD Assist cover
Tailored TPD cover

When choosing your Tailored TPD cover, you need to consider how you want to receive financial support if you suffer
sickness or injury that prevents you from working to retirement age.

Tailored cover is available to you regardless of your working hours or how you are employed. Youmay be eligible for cover
whether you are a permanent, part-time, contract or casual basis employee.

This table summarises the features of Tailored TPD Assist and Tailored TPD cover.

Tailored TPD coverTailored TPD Assist coverFeatures

Do you need to apply?

Premiums based on occupation classification

Higher than Total &Lower than Total & Permanent Disability
coverRelative cost of cover - see Premium table 3 Permanent Disability Assist

cover

Generally, a three-month
'waiting period' appliesGenerally, no 'waiting period' applies'Waiting period' after sickness or injury before

a claim can be lodged1

Single lump sum paymentUp to six support payments3
Payment of benefits2 - when assessed against
Part B of the relevant Total & Permanent
Disability definition - unable to do a suited
occupation ever again

Occupational rehabilitation and retraining

Ongoing assessment required (Each support payment after the initial
payment requires an annual assessment
against Part B2 of the 'Total & Permanent

Disability Assist' definition)

Waiver of premiums whilst on claim

1 The 'waiting period' can vary depending on which part of the relevant TPD definition you are being assessed against.
2 For TPD Assist, in some circumstances (generally when you are assessed against other parts of the definition), you may receive your
benefit as a single, lump sum payment.
3 If the Insurer approves your claim for a TPD Assist benefit, you may be paid up to six support payments over a minimum of five years
(where you continue tomeet the ‘Total & Permanent Disability Assist’ definition). If your ‘date of disablement’ is on or after 1 October 2020,
we calculate the initial support payment as 25% of your maximum benefit amount at the ‘date of disablement’. The subsequent support
payments (up to a maximum of five payments) are each calculated as 15% of your maximum benefit amount at the ‘date of disablement’.
If your ‘date of disablement’ was on or after 1 July 2016 and before 1 October 2020, then each support payment is equal to one sixth of
your maximum benefit amount at the ‘date of disablement’.
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What Tailored TPDAssist cover offers you
Detailed information about TPD Assist cover is on page 24.

This includes information about:
Payment of support payments
Occupational rehabilitation, retraining and capability to
return to work
Circumstances inwhich a lump sumbenefitmay be paid
in place of support payments

Read our TPD Assist intention statement
at australianretirementtrust.com.au/insurance/
intention-statements

Note: The cost of Tailored TPD Assist cover is lower
than the cost of the premiums for equivalent Tailored
TPD cover.

What Tailored TPD cover offers you
If you make a claim and meet the ‘Total & Permanent
Disability’ definition, and are eligible for a benefit, you’ll
receive your Tailored TPD cover as a lump sum. You’ll be
assessed on the amount of cover that you have at your
‘date of disablement’, and it will be paid when the Insurer
approves your claim. You may also be able to access your
Accumulation account balance.

A three-month 'waiting period' generally applies to a claim
under the ‘Total & Permanent Disability’ definition.

Payment of any Tailored TPDbenefit will reduce your Death
cover by the amount you receive for your TPD benefit.

Read our TPD intention statement
at australianretirementtrust.com.au/insurance/
intention-statements

Note: The cost of Tailored TPD cover is higher than
the cost of the premiums for equivalent Tailored
TPD Assist cover.

Apply for Tailored cover anytime
To apply, visitMember Online, select Insurance, and
follow the prompts. If you’re not signed up for
Member Online, simply register for online access
atMember Online or contact us on 13 11 84.

Fixed cover basis or fixed premium basis
Once you have decided on the type of Tailored TPD cover
and the amount of cover that best suits your circumstances
and needs, you then need to determine the basis on which
you want your insurance cover. For Tailored cover you can
choose:

Fixed cover
Fixed premium

‘Fixed cover’ means your amount of cover stays the same
until you reach age 61, but your weekly premium will
generally increase as you get older.

‘Fixed premium’ means your weekly premium stays the
same, but your insurance cover will generally decrease as
you get older.

If you don’t make a choice, you will receive your cover on
a ‘fixed cover’ basis.

Tailored TPD cover reduction on a fixed
cover basis
Once you reach age 61, your Tailored TPD cover reduces
annually by 10%of your insured benefit at age 60 until your
67th birthday when your cover stops. We adjust your
premiums accordingly.

This table shows an example based on $200,000 of fixed
TPD cover. The cover will reduce as follows:

TPD1 Assist/TPD1 cover ($)Your Age

200,00060

180,00061

160,00062

140,00063

120,00064

100,00065

80,00066

nil67

1 TPD means Total & Permanent Disability
If your cover started after age 60, your cover will reduce at
a rate greater than 10% per annum. This will be consistent
with any reduction had your cover started before age 60.
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When Tailored cover starts
Your Tailored cover will normally start from the date the
Insurer approves your application.

However, as a condition of acceptance of the Tailored cover,
the Insurermay apply a loading (a higher premium) for the
increased amount of cover. The Insurer may also specify a
benefit exclusion that will apply if a claim for the increased
amount of cover is related to a specified condition or
pastime. This is known as a special acceptance offer. If you
accept the terms of the special acceptance offer (if
applicable), your Tailored cover will start on the date you
accept the offer.

You’ll also need to have enough money in your
Accumulation account to pay the insurance premiums. If
you don’t, we’ll notify you of the conditions that apply to
you.

Interim accident cover
Up to 90 days interim accidental death and/or accidental
TPD cover will apply immediately from the date we receive
your completed Tailored insurance application form. We
define ‘accident’ on page 74. If you suffer an 'accident' and
make a claim while you're covered under interim accident
cover and are eligible to receive a benefit, this is how you'll
receive your interim accident benefit.

You’re not charged a premium for interim accident cover.
Interim accident cover ends when whichever comes first
of:

acceptance, deferral or rejection of your application for
Tailored cover
90 days from receipt of your application.

The amount of interim accident cover you receive is either
the amount of Tailored cover you are applying for, or $2
million for Death and TPD - whichever is the lower amount.
Youwon’t receive an interim accident cover payment if you
die or suffer a disability during the interim period directly
or indirectly by engaging in any sport or pastime that the
Insurer would not normally cover at standard rates or any
other exclusions under the policy.

How to calculate the premium for your
Tailored cover
If the Insurer approves you for Tailored cover and you
already have Standard orWhite Collar Death and TPDAssist
cover, the premium for your StandardDeath and TPDAssist
cover no longer applies. All of your cover will convert to a
premium based on your occupational classification. This
means you will pay a different premium to the premium
you previously paid for the same amount of cover because
it’s now based on your occupation.

The factors that determine the cost of your Tailored
insurance cover are:

the type of cover
the amount and basis of cover
your occupation
your health
your age
your gender.

The premium for Tailored Death, Tailored TPD Assist and
Tailored TPD cover is in Premium table 3 on page 84. These
tables include the ‘occupational categories’ determined by
the Insurer. The premium rates displayed assume you are
in good health. Loading or exclusionsmay apply depending
on your circumstances.

Towork out your amount of cover if you have Tailored cover
on a Fixed premium basis, refer to the information under
the heading ‘Calculating your cover if you have Fixed
premiums’ on page 84.

We calculate the premium weekly and normally deduct it
from your Accumulation account balance eachmonth. You
should ensure you have sufficient money in your
Accumulation account to pay premiums andmaintain your
insurance cover. We recalculate your premium along with
any change in your cover amount on or around your
birthday each year and will notify you in writing of any
changes at this time.
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Calculate the cost of Tailored cover
To calculate the annual cost of Tailored cover:

1. Locate the annual premium for your age,
gender and type of cover

2. Then apply this formula:

Annual premium = (Amount of cover / 1,000) x Annual
premium rate x 'occupational category' rating

3. You will need to calculate each type of cover
separately as a different ‘occupational category’
rating may apply.

4. To calculate the weekly premiums, divide the
total premium by 52.

Howoccupational categories impact your
premiums
When you apply for Tailored cover the Insurer will
determine your ‘occupational category’ based on your
occupation at the time. When calculating your insurance
premium for Tailored cover, we apply an occupational
loading based on your 'occupational category'. You can find
out more about ‘occupational categories’ on page 61.

How to change your occupational
category
If you change your occupation so you are in a less manual
or less hazardous job, you can request a change to your
‘occupational category’. Simply complete the Increase or
update your insurance cover form inMember Online. A
change in your ‘occupational category’ may mean a lower
premium.

What happens if you believe you are
totally and permanently disabled
If you believe that you may be eligible to claim for TPD
Assist or TPD, we’re here to help. We'll make sure eligible
claims are paid as quickly as possible.

To claim, you’ll need tomeet the relevant definition of ‘Total
& Permanent Disability Assist’ or ‘Total & Permanent
Disability’. To lodge a claim, you need to be under the care
of a ‘medical practitioner’. You need to be suffering from
an ongoing and serious sickness or injury that is
permanently preventing you fromworking ever again. Our
claims representatives can confirm your eligibility to lodge
a claim.

After you lodge your claim, the Insurer will assess whether
your claim is successful. If you have TPD Assist cover, the
Insurerwill recommendwhether occupational rehabilitation
services may help you to return to work. For more
information on the claims process,
see australianretirementtrust.com.au/insurance

Payment of TPD benefits
If you are eligible to receive a TPD Assist or TPD benefit,
the Insurer will pay your insurance payment into your
Accumulation account.We’ll invest it in the cash investment
option. We’ll then contact you for payment instructions. If
we don’t receive payment instructions from you within 28
days, we’ll invest the payment according to your current
investment strategy.

Note: For more information on eligibility and when
Tailored cover benefits will and won’t be paid, see
Terms and Conditions and Exclusions from page 42.
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Terms and Conditions and Exclusions
When we won’t pay a benefit
If you need to claim, it's important to understand when a benefit may not be payable.

As a general rule, we won’t assess your eligibility for Standard Death and TPD Assist, White Collar cover or Tailored cover
until you make a claim.

Generally, there are two key areas where a benefit may be declined:

‘Limited cover’
  This means you are only covered for a sickness 

or injury that first became apparent or 
occurred after your cover started, restarted or 
increased.

  ‘Limited cover’ doesn’t apply in all 
circumstances.

Exclusions
  Suicide or self-inflicted injury within the  

first 12 months of cover.

 Active military service.

  If you have previously received or were eligible 
to receive a Total & Permanent Disability or 
terminal illness payment.

Exclusions
A death, total and permanent disability or terminal illness
benefit will not be paid if:

You are deployed to a hostile environment as part of
active military service, where you take part in active
service after your cover starts or increases
Prior to your cover starting, you had received, or were
eligible to receive, a terminal illness benefit, total and
permanent disability benefit or a benefit as a result of
‘permanent incapacity’ or a ‘terminal medical condition’
Death by suicide, or total and permanent disability or
terminal illness benefit is caused by an intentional
self-inflicted act within 12months of your cover starting
or increasing in the following circumstances:
i. your automatic Standard cover start date is more

than 120 days after you turn 25 and your account
balance reaching $6,000 – whichever is later, or

ii. you have opted in to Standard cover before you turn
25 and your account balance reaching $6,000, and
this cover startedmore than 120 days from the date
you joined your employer or the date you joined us,
or

iii. your financial affairs are under the supervision of a
third party, such as a Public Trustee Office, due to a
medical condition or incapacity, or

iv. you have transferred death and/or total and
permanent disability to us from another
superannuation fund or insurer, any restrictions or
exclusions on your previous cover amounts will also
continue, or

v. you have applied for and been accepted for Tailored
cover, or

vi. you have applied for and been accepted for cover
as a result of a Life or age event. The increased
portion of your cover will not be payable.

Where you have applied and been accepted for cover
as a result of a Life or age event, the increased portion
of your cover will not be payable had you received a
total and permanent disability assist benefit payment
prior to the date of increase
Subject to any restriction or exclusion imposed as a
condition of acceptance by the Insurer at time of
application for Tailored cover

If your financial affairs are under the supervision of a
third party, such as a Public Trustee Office, due to your
medical condition or incapacity, you are entitled to
Standard Death cover only, subject to satisfying the
‘at work’ requirements for 30 consecutive days after
cover commences.Where you are not able to satisfy the
‘at work’ test for the initial 30 consecutive days from
when cover commences, then ‘limited cover’ applies for
24months. ‘Limited cover’ will no longer apply once you
satisfy the ‘at work’ requirements for 30 consecutive
days after the end of the initial 24-month period. A death
benefit will not be paidwhere death is caused by suicide
within 12months of the insurance cover start date. You
would also not be eligible to apply for Life and age event
options or for White Collar cover.

If you left your employer because of a sickness or injury,
Death and TPD cover that is transferred from either
Super Savings – Corporate or Super Savings – Business
will be ‘limited cover’. ‘Limited cover’ will apply until you
have been ‘at work’ for 30 consecutive days.

42 Return to Contents



When Death and/or TPD insurance cover
stops
Cover will stop when:

you cancel it
you turn 70 years of age for Death cover
you turn 67 years of age for TPD Assist cover
you turn 67 years of age for TPD cover1

you die
you withdraw all monies from us
you are paid a Tailored TPD insurance benefit2

you are paid the maximum benefit3 amount under the
TPD Assist benefit2

the total of your support payments paid under the TPD
Assist benefit exceed yourDeath cover, yourDeath cover
will stop
the policy issued to the Trustee is cancelled or
terminated for any reason
you are paid a ‘terminal illness’ benefit2 where the full
Death benefit cover is paid
zero account balance - the premium is due and there is
not enough money in your Accumulation account to
pay the premiums, and it remains unpaid for 4months
contribution inactivity - we haven’t received an ‘eligible
contribution’ into your Accumulation account in the past
12 months or more and you have not elected in writing
to keep your cover.4

Note: If you want your insurance cover to continue
regardless of if you are contributing, you can advise us in
writing or visit australianretirementtrust.com.au/
keep-my-insurance

1 Special conditions may apply to some members.
2 Death cover more than the TPD Assist or Tailored TPD cover or
Terminal Illness benefit will still continue.
3 The maximum benefit is equal to the amount of TPD Assist
insurance cover you have, based on your age at the ‘date of
disablement’. This maximum benefit is also the sum of the initial
support payment and all 5 subsequent support payments.
4Wherewe have valid contact details, wewill contact you advising
the date your cover will stop.

To prevent the erosion of your account balance from
insurancepremiums, you should considermaintaining
regular contributions into your account and retain a
balance above a level that's right for you.

How to restart cover if it stops
To restart cover after it stops you have the following
options:

You cancelled your cover:
Once cancelled, you will only be able to apply for
Tailored cover. Any application for insurance will be
subject to a health assessment and acceptance by
the Insurer. To apply,
visitaustralianretirementtrust.com.au/insurance/
manage/restart-cover

Cover stops due to contribution inactivity:
You have the option to advise us in writing to restart
cover. If we receive this written request within 60 days
of the cover stopping, your prior cover will restart
effective from the date we receive your written
request.

Automatic restart:
If your cover stopped due to contribution inactivity
or a zero account balance, your cover will
automatically restart when you meet the Standard
cover eligibility criteria of:

reaching age 25, and
having an account balance of $6,000, and
having received a Superannuation
Guarantee contribution.

‘Limited cover’ will apply to your reinstated cover until you
satisfy the ‘at work’ requirements for 30 consecutive days.

Note: You will not be able to make a claim for the
period between when your cover stopped and when
your cover restarted.
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Total & Permanent Disability Assist and
Total & Permanent Disability
This section applies to both the Standard and Tailored
Total & Permanent Disability Assist product and Total
& Permanent Disability product.

It is important that you understand the 'Total &
Permanent Disability Assist' and 'Total & Permanent
Disability' definitions and the factors that can impact
the payment of a benefit. The following statements are
here to assist your understanding of the 'Total &
Permanent Disability Assist' and 'Total & Permanent
Disability' definitions.

Ongoingmedical care – you are required to be under the
ongoing care of and following the advice recommended
by your treating doctor.

Already receiving disability support payments – you are
not automatically entitled to a total and permanent
disability benefit where you are eligible to access your
superannuation balance because of 'permanent incapacity',
or you have received benefits fromCentrelink (for example
a Disability Support Pension), or workers' compensation.
Youmustmeet the applicable 'Total & Permanent Disability
Assist' or 'Total & Permanent Disability' definition.

How is your prior education, training or experience
taken into account when you have Total & Permanent
Disability Assist? – if applicable to you, your claim will be
assessed based on your capacity to performany reasonably
suitable occupation based on all your education, training
or experience and not just your own occupation. It will not
be limited to the occupation or job you were doing
immediately prior to your disablement.

The time period over which your education, training or
experience is considered depends on which part of the
'Total & Permanent Disability Assist' definition applies to
you. The Insurer will consider all your education, training
or experience up to the time you lodge your claim and at
each instance your claim is assessed for a 'Total &
Permanent Disability Assist' benefit.

How is your prior education, training and experience
taken into account when you have Tailored Total &
Permanent Disability cover? – your 'Tailored Total &
Permanent Disability' definition is based on your capacity
to perform any suitable occupation based on all your
education, training or experience and not just your own
occupation. It will not be limited to the occupation or job
you were doing immediately prior to your disablement.

The time period over which your education, training or
experience is considered depends on which part of the
'Tailored Total & Permanent Disability' definition applies to
you. The Insurer will consider all your education, training
or experience up to the end of any waiting period (as set
out in the definition).

Working on a part-timebasis – your capacity for part-time
work, regular casual work or lower paid work after you
become injured or sick may disqualify you from a benefit
entitlement even if youwereworking full time prior to your
disablement.

Work availability – the availability or desirability of suitable
work in your immediate area is not a relevant consideration
– it is only your capacity to perform work that is the
determining factor.

How will your benefit be paid – if you are eligible for a
'Total & Permanent Disability Assist' benefit, you may
receive up to six support payments over a minimum five
years or a single lump sum payment in some limited
circumstances. This will be determined bywhich part of the
definition applies to you, and your accepted 'date of
disablement'. The Insurerwill determine this based on your
claim.

How will your benefit be paid – if you are eligible for a
'Tailored Total & Permanent Disability' benefit, this will be
paid to you as a single lump sum payment.
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Types of cover in detail -
Income Protection cover

In this section, learn the details about our Income Protection cover.

Opt-In Income Protection cover
White Collar Income Protection cover
Tailored Income Protection cover
Terms and conditions and exclusions for Income Protection cover



Income Protection cover

Income Protection cover is designed to give you a
replacement income if you can’t work because
you’re sick or injured for a time. It can give you the
peace of mind that you can pay your expenses
while you focus on your health and recovery.

How Income Protection cover works
One of the important things to understand about Income
Protection cover is that the Insurer calls your incomebefore
youmake a claim your ‘pre-disability income’. It’s important
because when it comes to protecting your income, you
need to have an income to insure. And when it comes to
working out what benefit may be payable to you in the
event of a claim, it’s your income before you claim that
counts. So, regardless of what you have as your insured
amount, the limit on your benefits will be up to amaximum
of 85% (100% for Opt-In Income Protection as applicable)
of what you are earning. Please see the definition of
‘pre-disability income’ on page 79.

To be eligible to apply for Income Protection cover with us
you need to be working at least 15 hours a week as a
permanent full-time, part-time, contract or casual employee.

To be able to claim a 'total disability' benefit if you can’t
work because you’re injured or sick, you must be unable
to do one of the major duties of your regular job. A major
duty is something that involves at least 20% of your job
tasks. You’ll also need to meet other requirements. A
different definition applies to you if you’re unemployed, a
casual employee or working less than 15 hours a week
before you get sick or injured.

You will be covered for up to 75% of the 'income' you were
earning before you became disabled. We call this your
monthly benefit. You may also get an extra percentage of
your 'income' as a superannuation contribution, which can
take the benefit up to the total maximum of 85% of
'pre-disability income'. We’ll pay this contribution into your
Accumulation account. We’ll also support you to return to
work by providing occupational rehabilitation where it’s
applicable.

Youmay be able to claim a 'partial disability' benefit if you’re
working less while on a claim and earning less because
you’re injured or sick. You’ll also need to satisfy other
requirements. This 'partial disability' benefit may help you
transition back to working at your full capacity.

If you are paid amonthly benefit, it will reducewhile you're
receiving other disability benefits. Other disability benefits
might includeworkers compensation ormoney fromother
Income Protection policies.

Read our Income Protection intention statement
at australianretirementtrust.com.au/insurance/
intention-statements

Consider if income protection cover is
right for you
Important: It’s important to consider the following
when deciding if income protection cover is right for
you:

Premiums generally increase with age.
Generally, income protection benefits are
considered taxable income and subject to Pay As
You Go (PAYG) tax. If applicable, the Insurer will
issue an income statement at the end of the
financial year.
You may also have the added advantage of
insurance premiums offsetting your 15%
contributions tax liability.
You won’t receive an income protection benefit
during the ‘waiting period’.

If you’re unsure if income protection is right for you,
please call us on 13 11 84 or seek financial advice.

Get advice from the start
Speak to your financial adviser. If you don’t have your
own personal financial adviser and you need advice
about your Super Savings account, we also have
qualified financial advisers1 who can help you over
the phone with simple advice about your Super
Savings account. We include this service with your
membership.

1 Employees in the Australian Retirement Trust group
provide advice tomembers andemployers as representatives
of Sunsuper Financial Services Pty Ltd (ABN 50 087 154 818
AFSL No. 227867) (SFS), wholly owned by Australian
Retirement Trust. SFS is a separate legal entity responsible
for the financial services it provides. Eligibility conditions
apply. Refer to the Financial Services Guide at
australianretirementtrust.com.au/fsg for more
information.
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Your choice of Income Protection
If you’re eligible, you can choose to apply for either:

Opt-In Income Protection
Tailored Income Protection

This table compares our Opt-In Income Protection and Tailored Income Protection.

Comparing our Income Protection options
Tailored Income ProtectionOpt-in Income ProtectionFeature

By applicationOpt in1Cover obtained

2 years, 5 years, to age 652 years'Benefit period'

30, 60, 90, 180 days90 days'Waiting period'

Cover up to age 65

4Covers self-employed members

Partial disablement payments

Indexation of cover

62'Occupation categories'

3Indexation of Income Protection claim benefits

'Occupational rehabilitation support'

Cover during paid and 'unpaid leave'2

Cover during overseas employment

24 months and 30 day 'at
work' requirement'Limited cover'

$30,000$5,000 ($7,500 if you have White
Collar cover)Maximum cover per month

Premium waiver when on claim

1Within 120 days of joining us you can request to add Opt-In Income Protection cover.
2 Income Protection cover will stop where your period of ‘unpaid leave’ or parental leave exceeds 24 months.
3 Indexation applied to Tailored Income Protection cover benefits only.
4 Self-employed members for whom we receive Superannuation Guarantee contributions only.
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How to get Income Protection cover

Opt-In Income Protection
Request Opt-In Income Protection within 120 days
of joining us and you don’t need to fill in forms or
supply medical advice. You can apply for Opt-In
Income Protection:

when you join online
at australianretirementtrust.com.au/join
throughMember Online if you’re already a
member
by completing and returning the NewMember
Options form available
at australianretirementtrust.com.au/
insurance-forms

Tailored Income Protection
You can apply for Tailored Income Protection at
any time:

throughMember Online
by completing and returning the Tailored
insurance application form available
at australianretirementtrust.com.au/
insurance-forms

To log in to Member Online visitMember Online

If you’re not signed up for Member Online simply
register for online access atMember Online or
contact us on 13 11 84.

Opt-In IncomeProtection cover

Add Opt-In Income Protection cover within 120
days of joining. You don’t have to fill out
complicated forms or providemedical information.

How Opt-In Income Protection cover
works
In the event of a claim, Opt-In Income Protection cover
gives you a replacement income after a ‘waiting period’ of
90 days. You can receive a benefit for up to two years if
you’re unable to work because you’re sick or injured.

The ‘waiting period’ starts from the date a ‘medical
practitioner’ certifies you as ‘totally disabled’ and unable to
work as determined by the Insurer. Benefit payments will
start when the ‘waiting period’ ends. They’re paid monthly
in arrears.

Your amount of cover is a fixedmonthly amount. Calculate
your cover amount as:

85% of your ‘income’, divided by 12 and rounded up to
the next $500
a maximum amount of $5,000 a month.

Your monthly cover will be $2,500 if you don’t provide
details of your ‘income’.

Check your eligibility for Opt-In Income
Protection cover
To be eligible for Opt-In Income Protection cover youmust:

be actively employed1 for a minimum of 15 hours per
week
have your employermaking SuperannuationGuarantee
contributions to us
be aged between 15 and 64
select this optionwhen requesting Standard coverwithin
120 days of joining us.

1 Youwill be actively employed if you satisfy the ‘at work’ definition
at the date your Standard Death, Total & Permanent Disability
Assist and Opt-In Income Protection cover starts.
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You are not eligible for Opt-In Income Protection cover if:
you are employed for less than 15 hours per week
you are a casual employee
you are a 'contractor' employed on a contract of less
than 6 months
you are a ‘self-employed person’ and we are not
receiving SuperannuationGuarantee contributions from
your employer
you are employed under the terms of a work visa
your financial affairs are under the supervision of a third
party, such as the Public Trustee, due to your medical
condition or incapacity
you have previously received or are eligible to receive
a terminal illness benefit, a total and permanent
disability benefit or a benefit as a result of ‘permanent
incapacity’ or a ‘terminal medical condition’ from us or
another fund or insurer.

When Opt-In Income Protection cover
starts
If you apply within 120 days of joining us, your Opt-In
Income Protection cover will start from the later of:

the start date of your Standard cover
the date the Insurer accepts your application.

‘Limited cover’ will apply to your Opt-In Income Protection
cover for a period of 24 months and until you have been
‘at work’ for 30 consecutive days after the end of the
24-month period.

Opt-In Income Protection is not available after 120 days of
joining us.

Howmuch Opt-In Income Protection
cover costs
The cost of cover depends on your level of cover, age and
gender. The cost increases as you get older. Any premium
change will occur on or around your birthday. This table
shows examples of premium rates.

Opt-In Income Protection weekly premium rates
(example)

Premium ($) per week
(per $500 monthly benefit)Your age

FemaleMale
0.560.3915
0.560.3925
0.560.3935
1.400.8845
2.782.1855
N/AN/A65

Find out which premium applies to you in Premium table
4 on page 85.

To calculate your weekly premium simply divide your
monthly cover amount (up to a maximum of $5,000) by
$500 and multiply by the Opt-In Income Protection
premium.

We calculate your premium weekly and normally deduct it
from your Accumulation account each month. Premiums
for partial weeks are not pro-rated.

Jack’s story
Jack is 45 and becomes a member. Jack applies for
Opt-In Income Protection cover when joining online.
Jack’s salary is $80,000 p.a.

To calculate Jack’s Opt-In IncomeProtection cover and
the weekly premium, follow the following steps.
Premiums are in Premium table 4 on page 85.

1) Determine Jack’smonthly benefit (up to amaximum
of $5,000) –
Income x 85% / 12 (rounded up to the next $500).

2) Divide the monthly benefit by $500.

3)Multiply the result of step 2 by theweekly premium
listed in the table.

Jack’s cover and weekly premium will be:

1) $80,000 x 85% / 12 = $6,000. Maximum monthly
Opt-In Income Protection cover = $5,000 monthly
benefit.

2) $5,000 / $500 = 10.

3) 10 x $0.88 = $8.80 per week.

This example is illustrative only.

If you’re not eligible for Opt-In Income
Protection
If you’re not eligible for Opt-In Income Protection cover,
you can apply for Tailored cover at any time. Any application
will be subject to the Insurer accepting it. You’ll need to
supply satisfactory information about your health.

Notify us if you are ineligible so you’re not charged
premiums for cover that you are ineligible for. You can
contact us to discuss whether you are eligible. We’ll refund
premiums paid for the time that you were ineligible for
cover to your Accumulation account.

We won’t refund premiums if you are ineligible to claim a
benefit as a result of ‘limited cover’.
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White Collar IncomeProtection

Opt-In Income Protection cover that costs you less.

HowWhite Collar cover works
White Collar Income Protection cover may entitle you to
Opt-In Income Protection cover at a reduced cost.
Depending on your income, it may also entitle you tomore
cover than Opt-In Income Protection cover.

In the event of a claim, White Collar Income Protection
provides you a monthly benefit, after a ‘waiting period’ of
90 days, for up to two years if you are unable to work
because you’re injured or sick.

The ‘waiting period’ starts from the date a ‘medical
practitioner’ certifies that you suffered a 'total disability’ or
'limited total disability' and unable to work as determined
by the Insurer. Benefit paymentswill start when the ‘waiting
period’ ends. They’re paid monthly in arrears.

Your amount of cover is a fixedmonthly amount. Calculate
your cover amount as:

85% of your ‘income’, divided by 12 and rounded up to
the next $500
up to a maximum amount of $7,500 a month.

Yourmonthly benefit is limited to 85%of your ‘pre-disability
income’.

Please see page 58 for details on when cover ends.

Check your eligibility for White Collar
cover
To be eligible for White Collar cover:

you must have Standard Death and TPD Assist cover
you must be working at least 15 hours per week
at least 80% of the work you perform must be in an
office environment (excluding travel from one job to
another)
you must be performing duties limited to clerical,
administration, managerial (or similar) which do not
involve more than 10% light manual duties.

You are not eligible for Opt-In Income Protection or White
Collar Income Protection cover if your financial affairs are
under the supervision of a third party such as the Public
TrusteeOffice, due to yourmedical condition or incapacity.

How to apply for White Collar cover
This table shows you how you can apply depending on how
long it's been since you joined us.

Within 120 days of joining us
Member Online to request White Collar cover
Membership Application form
New Member Options form
After 120 days of joining us
Increase or update your insurance cover form (you will
need to answer health questions)

When White Collar cover starts
If you apply within 120 days of joining us, yourWhite Collar
cover will start from the later of:

the start date of your Standard cover
the date the Insurer accepts your application.

If you hold Opt-In Income Protection cover and apply for
White Collar cover more than 120 days after joining us,
your White Collar cover will start from the date the Insurer
accepts your application.

‘Limited cover’ will apply to your Opt-In Income Protection
cover for a period of 24 months and until you have been
‘at work’ for 30 consecutive days after the end of the
24-month period.

Howmuch White Collar cover costs
The cost of cover depends on your age and gender. Cost
will increase at certain ages. Any premiumchangewill occur
on or around your birthday. This table shows an example
of premium rates.

White collarOpt-in IncomeProtectionweekly premium
rates (examples)

Premium ($) per week
(per $500 monthly benefit)Your age

FemaleMale
0.370.2615
0.370.2625
0.370.2635
0.930.5945
1.851.4555
N/AN/A65

Find out which premium applies to you in Premium table
4 on page 85.

To calculate your weekly premium simply divide your
monthly cover amount (up to $7,500) by $500 andmultiply
by the Income Protection premium.

We calculate your premium weekly and normally deduct it
from your Accumulation account each month. Premiums
for partial weeks are not pro-rated.

Note: For more information on eligibility and when a benefit for Opt-In Income Protection and White Collar Income
Protection will and won’t be paid, please see Terms and Conditions and Exclusions from page 54.
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Tailored Income Protection
cover

Choose a ‘waiting period’ and ‘benefit period’ that
suits your individual circumstances.

How Tailored Income Protection works
You can apply for Tailored Income Protection cover if:

you're not eligible for Opt-In Income Protection cover
you have previously cancelled your cover and want to
reapply
you simply want to tailor your Income Protection cover
to better suit your needs.

With Tailored Income Protection when you choose the
length of your ‘benefit period’ and ‘waiting period’. You can:

elect to receive a monthly income for up to two years,
five years or to age 65
select a ‘waiting period’ of either 30, 60, 90 or 180 days.

Your selection impacts the cost of cover. Your cover is based
on the income at the time of application. Cover is then
indexed on an annual basis. So, it’s important that you
regularly check the level of cover and notify us if your
income changes, particularly where it’s less than your
accepted amount of cover.

Any application for Income Protection cover is subject to
acceptance by the Insurer. The Insurer will require
satisfactory evidence of health. In the event of a claim, you
receive payments monthly in arrears after the ‘waiting
period’ ends.

Check your eligibility for Tailored Income
Protection
You are eligible to apply for Tailored Income Protection
cover if you are:

aged 15 to 64, and
working at least 15 hours per week, and
permanently employed, or
a self-employed person,1 or

a casual or contract employee,2 or

working in Australia under the terms of a work visa.3

1 A 'self-employed person' means, in summary, a person who is
predominantly working in their own business on a regular basis
and earning an income. Please see the full insurance policy
definition of 'self-employed person' on page 77.
2Casuals and contractor employees are only eligible for a two-year
‘benefit period’. A minimum contract period of six months applies
to contractors.
3Where you are working in Australia on a work visa your ‘benefit
period’ will be limited to your legal eligibility to work in Australia.

Your maximum amount of Tailored
Income Protection cover
You can apply for an amount of cover up to 85% of your
‘income’ (75% is payable to you and 10% as a
superannuation contribution). The total cover cannot be
more than $30,000 per month.

How to apply for Tailored Income
Protection cover
You can apply for Tailored Income Protection cover at any
time.

To apply, visitMemberOnline, select Insurance, and follow
the prompts.

If you’re not signed up for Member Online simply register
for online access atMember Online or contact us on
13 11 84.

When Tailored Income Protection cover
starts
Tailored Income Protection cover will start from the later
of:

the date the Insurer approves your application, where
the Insurer hasn’t made the approval subject to any
loadings or benefit exclusions
the date you accept the special acceptance offer within
30 days of the offer beingmade if the Insurer hasmade
approval subject to loadings or benefit exclusions.

Interim accident coverwill apply until you accept or decline
the terms.We’ll cancel your application and interimaccident
coverwill stop if you don’t respond to the special acceptance
offer within 30 days.

Your cover will only start if you have enoughmoney in your
Accumulation account to pay insurance premiums. If you
don’t have enough money in your Accumulation account
to pay premiums, we’ll notify you of the conditions that
apply to you.
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Interim accident cover
When you apply for Tailored Income Protection cover, you
will receive up to 90 days interim 'accident' Income
Protection cover. We define ‘accident’ on page 74 . The
cover starts from the date we receive your completed
Tailored insurance application form. If you suffer an
'accident' and make a claim while you're covered under
interim accident cover and are eligible to receive a benefit,
this is how you'll receive your interim accident benefit.

You’re not charged a premium for interim accident cover.
Interim accident cover ends when whichever comes first
of:

acceptance, deferral or rejection of your application for
Tailored cover
90 days from receipt of your application.

The maximum interim accident cover available is $15,000
per month or the amount of cover you applied for,
whichever is less. The ‘benefit period’ and ‘waiting period’
you applied for will also apply to any interim accident cover.

No interim accident cover will be paid if during the interim
period, disability is caused directly or indirectly by engaging
in any sport or pastime that the Insurer would not normally
cover at standard rates or any other exclusion under the
policy.

Howmuch Tailored Income Protection
costs
Your premium for Tailored IncomeProtection cover is based
on your amount of cover, ‘benefit period’, ‘waiting period’,
gender, occupation, health and age.

When the Insurer assesses your application for Tailored
Income Protection cover, they may apply a loading, which
means a higher premium.

We recalculate your premium along with any change in
your cover amount on or around your birthday each year
and will notify you in writing of any changes at this time.

We then calculate your premium weekly and normally
deduct it from your Accumulation account each month.
Premiums for partial weeks are not pro-rated.

You should ensure you have enough money in your
Accumulation account to pay your premiums andmaintain
your insurance cover. The total premium includes stamp
duty and a 5% insurance fee to offset our cost of providing
the cover.

We show you the annual premiums in Premium tables 5 to
7 on pages 86 to 88.

Occupational categories
When calculating your insurance premium for Tailored
cover, the Insurer will apply an occupational loading based
on your ‘occupational category’. You can find out more
about ‘occupational categories’ on page 61.

Note: You may not be able to get Tailored Income
Protection cover if you’re in a hazardous occupation.
The Insurer assesses this on a case-by-case basis.
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How to change your occupational
category
If you change your occupation so you are in a less manual
or less hazardous job, you can request a change to your
‘occupational category’. Simply complete the Increase or
update your insurance cover form inMember Online. A
change in your ‘occupational category’ may mean a lower
premium.

How Tailored Income Protection impacts
other Income Protection cover
If you receive approval for Tailored IncomeProtection cover,
it will replace any of your previousOpt-In IncomeProtection
or White Collar Income Protection cover.

How Tailored Income Protection cover is
indexed
The amount of your Tailored Income Protection cover will
increase on 1 July each year. We limit any increase to a
maximum of 5%. The indexation amount is based on how
much the annual trend adjusted rise in Average Weekly
Ordinary Time Earnings was at the previous November –
or, simply put, how much wages have gone up. You can
findmore information about AverageWeeklyOrdinary Time
Earnings at ato.gov.au

You can choose:
not to have your Tailored Income Protection cover
indexed each year
to opt back into automatic indexation of your Tailored
Income Protection cover.

If you choose to opt back into annual indexation, the
increased IncomeProtection coverwill be subject to ‘limited
cover’ for a period of 24 months and until you are ‘at work’
for 30 consecutive days after the end of the 24-month
period.

To make changes use the Insurance variation form
at australianretirementtrust.com.au/insurance-forms

Fiona’s story
Fiona is 28 years old and applies for Tailored Income
Protection cover. The Insurer accepts the application.

Fiona’s income is $60,000 p.a. and the date of
acceptance is 1 March.

The indexation rate for 1 July is 3.2%.

Cover on 1 March (date of acceptance):

$60,000 x 85% = $51,000 p.a. = $4,250 per month

New cover at next 1 July:

$51,000 increased by 3.2% = $52,632 p.a. = $4,386 per
month

If Fiona had previously opted out of indexation and
then chose to opt back into annual indexation,
indexationwill restart from1 July. The increased cover
of $1,632 p.a. will be subject to ‘limited cover’ for 24
months until she is ‘at work’ for 30 consecutive days
after the 24-month period.

This example is illustrative only.

Note: For more information on eligibility and when a
benefit for Tailored Income Protection will and won’t
be paid, please see Terms and Conditions and
Exclusions from page 54.
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Terms and Conditions and Exclusions for Income Protection
When we won’t pay an Income Protection benefit
If you need to claim, it's important to understand when a benefit may not be payable.

As a general rule, we won’t assess your eligibility for insurance cover, including Opt-in Income Protection cover and White
Collar cover, until you make a claim.

Generally, there are two key areas where a benefit may be declined:

‘Limited cover’
  This means you are only covered for a sickness 

or injury that first became apparent or occurred 
after your cover started, restarted or increased.

  ‘Limited cover’ doesn’t apply in all 
circumstances.

Exclusions
  Attempted suicide or self-inflicted injury.

  Active military service.

  Uncomplicated pregnancy.

Exclusions
An Income Protection benefit will not be paid if the sickness or injury is caused, wholly or partly, directly or indirectly, from:

deliberate self-inflicted injury or attempted suicide or self-destruction while sane or insane
uncomplicated pregnancy, childbirth or miscarriage
your deployment to a hostile environment as part of active military service, where you take part in active service after
your cover starts or increases
a criminal act committed by you
any matter subject to an individual exclusion that the Insurer imposes on your Tailored Income Protection cover.

Limited cover
If you have Opt-In Income Protection or White Collar Income Protection cover additional restrictions may apply. As the
Insurer is unaware of any health issues you had before applying for cover, they apply some limitations in the first 24months.
These limitations are what’s known as ‘limited cover’.

‘Limited cover’ will apply for the first 24months andwill apply until you satisfy the ‘at work’ requirements for 30 consecutive
days after the initial 24-month period. This means you are only covered for a sickness that first became apparent or an
injury that first happened on or after the date your cover began.
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Income Protection
It is important that you understand the Income
Protection definitions and the factors that can impact
the payment of an Income Protection benefit. The
following statements are here to assist your
understanding of the Income Protection definition.

Ongoing medical care – To remain eligible for Income
Protection benefits, you are required to be under the care
of and following the advice recommended by your treating
doctor.

Workingmore than 15 hours perweek – a 'total disability'
assessment will be based on your inability to perform at
least one of the major duties of your usual occupation. A
major duty is an income-producing duty of your regular
occupation, which involves at least 20% of your overall
occupational tasks. Where you return to paid work (even
in a different job or occupation), you will no longer be
eligible for a 'total disability' benefit, however you may be
eligible to claim a 'partial disability' benefit, subject to
meeting eligibility criteria.

Unemployedorworking less than 15hours perweek – A
'limited total disability' assessment will be based on your
inability to perform any suitable occupation based on all
of your education, training and experience, not just your
occupation (or prior occupation where you are
unemployed), at the time you become injured or sick.

You may be eligible for a partial disability
benefit –Where you have been 'totally disabled' or 'limited
totally disabled' and return to work in a reduced capacity
and have a reduced income as a result of your sickness or
injury. You must be 'totally disabled' or 'limited totally
disabled' for seven (7) out of the first ten (10) days of your
'waiting period' to be eligible for a 'partial disability' benefit.

Occupational rehabilitation support –where appropriate,
the Insurer will work with you, your doctor, and your
employer to encourage and support you through
occupational rehabilitation (including workplace
modifications). Participating in occupation rehabilitation is
voluntary and will not impact your monthly benefit.

Already receiving disability support payments – Your
total or partial disability benefit may be reduced if you also
receive payments fromother sources (for exampleworkers’
compensation, sick leave or from other income protection
policies).

Ongoing assessment – Income Protection claims are
assessed on a monthly basis over the duration of your
'benefit period'. You will need to periodically provide
ongoing evidence to support your claim.

Totally and permanently disabled – yourmonthly benefit
will not be impacted if you are paid a total and permanent
disability benefit from a superannuation fund or insurer.

Check what other insurance you have
It’s important to checkwhat other insurance you have.
If you have more than one income protection policy,
you can generally only claim on one. You may be
paying for cover you don’t need or can’t claim on in
full.

If you have income protection elsewhere, please
consider which policy best meets your needs and, if
appropriate, seek financial advice.
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Benefits after claim approval
The ‘waiting period’ and ‘benefit period’ determine when a
claim payment starts and themaximum length of time you
may be paid a benefit.

The ‘waiting period’ is how long you must have had a
'total disability’, 'limited total disability' or ‘partial disability’
before you’re eligible to claim a benefit. The ‘waiting period’
starts from the date a ‘medical practitioner’ certifies that
you have a ‘total disability,’ 'limited total disability' (where
applicable), and are unable to work as determined by the
Insurer.

After the ‘waiting period’, the monthly benefit is payable
for up to a maximum period:

of two years
of five years
to age 65.

This depends on which ‘benefit period’ you’ve chosen. You
must continue to meet the Insurer’s definition of ‘total
disability’ or 'limited total disability' or 'partial disability' as
applicable.

Themonthly benefit payable will generally be the lower of:
the level of cover selected by you, less any offsets
75% of your monthly ‘pre-disability income’, plus up to
10% superannuation contributions for Tailored cover,
or up to 25% superannuation contributions for Opt-In
Income Protection or White Collar Income Protection
cover, less any offsets
$30,000 per month.

If your claim is accepted, benefit payments will commence
when the ‘waiting period’ ends and are paid monthly in
arrears. The benefit paid to you will usually be taxable
income and attract PAYG tax (the same as salary and
wages). We’ll deduct the tax from the benefit before it is
paid to you. If applicable, the Insurer will issue an income
statement at the end of the financial year. The income
protection benefit is subject to a maximum level based on
your most recent ‘pre-disability income’ accepted by the
Insurer immediately before you become ‘totally disabled’.
There may be offsets to your benefit payment that we
explain in Offsets to your benefit payment on page 57.

If you’re onunpaid leave or parental leave
If you are on ‘unpaid leave’ or parental leave, your benefit
is based on your most recent ‘pre-disability income’
accepted by the Insurer immediately before starting leave.

'Total disability' definition applies for up to 24monthswhile
you are on 'unpaid leave' if youwere a permanent employee
working an average of 15 hours or more per week in the
threemonths immediately prior to going on 'unpaid leave'.

'Limited total disability' definition applies for up to 24
monthswhile you are on 'unpaid leave' if youwere a casual
employee or working on average less than 15 hours per
week in the three months immediately prior to going on
'unpaid leave'.

Any insured superannuation contributions up to 10% for
Tailored Income Protection cover, or up to 25% for Opt-In
IncomeProtection orWhite Collar IncomeProtection cover,
will be paid directly to your Accumulation account on your
behalf. These amounts count towards your concessional
contribution cap. Please see page 58 for more information
on what else can affect your cover.

Partial disability
Youmay be able to claim a partial disability benefit if you’re
working less while on a claim and earning less because
you’re injured or sick. If you become ‘partially disabled’ a
reducedmonthly incomeprotectionbenefitmaybepayable.
We define ‘partial disability’ on page 79.

The Insurer will pay a partial disablement monthly benefit
where you are unable to work at full capacity due to
sickness or injury, and

following a period of ‘total disability’ for seven out of
the first 10 working days of the ‘waiting period’, and
your ongoing disablement during the remainder of the
‘waiting period’, and you have returned to work in your
usual or an alternative occupation, and
your monthly income is less than your ‘pre-disability
income’, and
you are under the care of and complying with the
reasonable advice given by a ‘medical practitioner’.

You can calculate the benefit payable using the
following formula:

[(A – B) x C] / A where:

A is your ‘pre-disability income’

B is your actual incomeduring themonth of ‘partial
disability’

C is the monthly benefit
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If you return to work during the waiting
period
If you select a 30-day ‘waiting period’, you may return to
work for up to five days during that time without having to
start the ‘waiting period’ again.

If your ‘waiting period’ is 60, 90 or 180 days, youmay return
to work for up to 10 days during that time without having
to restart the ‘waiting period’.

If you do return to work, your original ‘waiting period’ will
extend by the number of days you returned to work. If you
return for longer than those periods specified, your ‘waiting
period’ will restart.

Proof of income
In the event of a claim, you may need to provide proof of
‘income’ to ensure your benefit does not exceed the
maximum allowable amount at the first day of absence
from active employment due to sickness or injury resulting
in ‘total disability’ or 'limited total disability'. Themaximum
amount is generally 85% of your ‘pre-disability income’.

Payment of your benefits
The Insurer will pay monthly benefits directly to you with
a maximum payment of 75% of ‘pre-disability income’. Any
remaining benefit will be paid to your Accumulation
account.

The definition of ‘total disability’ youwill be assessed against
in the event of a claim is linked to the number of hours you
are working before the claim event. If you are a casual
employee, unemployed, or working on average less than
15 hours per week in the three months before becoming
disabled, you will be assessed against the ‘limited total
disability’ definition. If you were working on average 15 or
more hours perweek in the threemonths before becoming
disabled, you will be assessed against the ‘total disability’
definition. If your claim is accepted, payments (monthly in
arrears) will start when the 'waiting period' finishes.

Any claim for your income protection benefit is assessed
independently of any total and permanent disability claim.

Offsets to your benefit payment
An offsetmeans that wemay reduce your benefit payment
if you receive other income while you’re unable to work
due to sickness or injury.

These payments thatmight reduce your income protection
benefit payment include:

All benefits or payments for workers' compensation,
transport accident compensation or similar legislation
in relation to your sickness or injury
Any other payments, statutory or as damages under
Common Law, paid to you for loss of income, loss of
earning capacity, or any other economic loss (including
any benefits or payments for work injury damages)
whether paid as a lump sum or not, in relation to your
sickness or injury
Any other payments made under any disability income
type insurance policy
Any other lump sum payment which relates to loss of
income, loss of earning capacity, or any other economic
loss due to sickness or injury whether under legislation
or otherwise (other than a Total & Permanent Disability
or ‘terminal illness’ benefit under this policy)
Any paid sick leave from your employer (however the
Insurer does not require all sick leave to be used before
the commencement of the income benefit starts)

If you get (or will get) your benefit payment as a lump sum,
we’ll work out the offset calculation by converting the lump
sum to amonthly amount at the rate of 1/60th of the lump
sum per month over a period of 60 months.

Indexation of Tailored IncomeProtection
benefits
When you are on a claim, we’ll index your Tailored Income
Protection benefits. The amount will be by the Consumer
Price Index (CPI) or 5%, whichever is less. We’ll apply the
indexation on each anniversary of the start of your
continuing income protection benefits payments.
Indexation does not apply toOpt-In orWhite Collar Income
Protection benefits.

57Return to Contents



Update your Income Protection cover
It is very important you keep your level of IncomeProtection
cover up to date. Apart from the indexation of your Tailored
Income Protection cover each 1 July, you will need to apply
for any additional increase in the level of Tailored Income
Protection cover you require, and the Insurer will need to
accept it. Providing new income details alone does not
increase the cover.

With Opt-In Income Protection or White Collar Income
Protection cover, youmust apply for any increase and your
total IncomeProtection coverwill becomeTailored Income
Protection cover when the Insurer accepts it.

When Income Protection cover stops
Income Protection cover will stop when:

you cancel it
you turn 65
you die
you withdraw all your money from us
your period of ‘unpaid leave’ or parental leave exceeds
24 months
you stop employment with your Australian-based
employer while you’re overseas
the policy issued to the Trustee is cancelled or
terminated for any reason
zero account balance - the premium is due and there is
not enough money in your Accumulation account to
pay the premiums and it stays unpaid for four months
contribution inactivity - we haven’t received an ‘eligible
contribution’ into your Accumulation account in the past
12 months or more and you have not elected in writing
to keep your cover.1

If you want your insurance cover to continue regardless of
if you are contributing, you can advise us in writing or
visit australianretirementtrust.com.au/
keep-my-insurance

It is your responsibility to check there is always enough
money in your Accumulation account to pay insurance
premiums.

1Wherewe have valid contact details, wewill contact you advising
the date your cover will stop.

How to restart Income Protection cover
if it stops
To restart cover after it stops, you can apply to either restart
existing cover or for Tailored cover. Any application for
insurance will be subject to health and employment
assessment and the Insurer accepting it.

To apply, visitMemberOnline, select Insurance, and follow
the prompts. You will also need tomake sure your account
has enough money to pay future premiums.

When payment of the benefit stops
Benefit payments stop on the earliest of the following
events:

you no longer satisfy the definition of ‘total disability’,
‘limited total disability’ or ‘partial disability’, as assessed
by the Insurer
the end of the benefit payment period
for a ’partial disability’ benefit, the date you earn, or
become capable of earning, a monthly salary equal to
or greater than your ‘pre-disability salary’
you are no longer under the care of, and or complying
with the reasonable advice given by a ‘medical
practitioner’
you live overseas and have received 12 months of
benefit payments
you reach age 65
your death.

Youwill continue to be paid your benefit even if the Insurer
assesses you to be totally and permanently disabled.

Providing you were an insured member at the time you
finished work due to the sickness or injury you’re claiming
for, monthly income benefits will be payable, or continue
to be paid, regardless of whether you continue to be a
member with us.
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No premium required
You don’t need to pay your Income Protection premiums
from the end of the ‘waiting period’ and while a monthly
benefit is payable.

Once you stop receiving benefit payments, Income
Protection premium deductions will restart from your
Accumulation account.

Recurrent event
Following a claim, if you make a further claim arising from
the same or related cause as the first claim, the further
claim will be:

treated as a separate claim if it occurred after you
returned to work for at least six continuous months
deemed to be a continuation of the original claim if
madewithin sixmonths from the end of payments from
the earlier claim. A further ‘waiting period’ will not apply
in this case, but we’ll adjust the relevant ‘benefit period’
to take into account prior benefits paid under this policy
for the original claim.

Concurrent event
Where you are ‘totally disabled’ because of more than one
sickness or injury, or from both, whether related or not,
benefits are payable in respect of only one sickness or
injury, as the Insurer shall reasonably determine, based on
medical evidence.

59Return to Contents



6 Return to Contents  

What can affect your
cover

In this section, learn what can affect your cover.

We show:
How your job can affect premiums
How your health can affect your cover



How occupational categories impact your premiums
When you apply for Tailored cover, the Insurer will determine your ‘occupational category’ based on your occupation at
the time. Your ‘occupational category’ then determines the premium you pay for your cover.

This table show you the ‘occupational categories’ that apply to Tailored cover. Professional andWhite categories also apply
to White Collar cover.

DescriptionOccupational
Category

White collar professionals performing no manual duties (such as a doctor, lawyer,
Professional accountant). Usually those with a tertiary qualification or registered with a professional

body (and they must be using these qualifications in their occupation).

Clerical, administration and managerial occupations involving office duties only. Includes
White those who do less than 10% light manual duties (such as an administrator, bookkeeper,

computer operator).

Certain light manual skilled workers (such as photocopy/TV repairers), purchasing officers,

Light Blue travelling sales representatives, claims/loss assessors, business owners in non-hazardous
industries involved in light manual work (such as a coffee shop owner) and supervisors of
workers in Medium Blue occupational categories.

Qualified tradespeople involved in non-hazardous industries doing lightmanual work (such
as qualified tradespeople including cabinetmakers, carpenters, plumbers, mechanics).

Medium
Blue

Heavy manual workers, unskilled or performing higher risk occupations, tradespeople
Heavy Blue involved in heavier manual work (such as qualified brick layer, interstate bus driver,

warehouse worker, carpet layer, house removalist).

There are other occupations classified as hazardous including airline crew and pilots, fire

Hazardous
fighters, professional sports people, police, underground workers, miners, abalone divers,
asbestos workers, bouncers and those working at heights above 10 metres. For hazardous
occupations, the Insurer reserves the right to assess applications for cover on a different
premium basis to the five categories listed above.

How to change your occupational category
If you change your occupation so you are in a less manual or less hazardous job, you can request a change to your
‘occupational category’. Simply complete the Increase or update your insurance cover form inMember Online. A change
in your ‘occupational category’ may mean a lower premium.
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If you don't have Tailored cover, White Collar cover may be for you
What White Collar cover means for your premiums:

White Collar cover for Standard 
Death and TPD Assist

  Entitles you to 50% more cover than Standard 
Death and TPD Assist cover at no additional 
cost to you.

White Collar cover for Opt-in 
Income Protection

  Entitles you to Opt-In Income Protection 
at a reduced cost.

  Depending on your salary, it may also entitle 
you to more cover than Opt-In Income 
Protection cover.

or

Check your eligibility for White Collar
cover
To be eligible for White Collar cover:

you must have Standard Death and TPD Assist cover
you must be working at least 15 hours per week
at least 80% of the work you perform must be in an
office environment (excluding travel from one job to
another)
you must be performing duties limited to clerical,
administration, managerial (or similar) which do not
involve more than 10% light manual duties.

How to apply for White Collar cover
This table shows you how you can apply depending on how
long it's been since you joined us.

Within 120 days of joining us
Member Online to request White Collar cover
Membership Application form
New Member Options form
After 120 days of joining us
Increase or update your insurance cover form (you will
need to answer health questions)

How your health may impact
your cover
You will see throughout this guide that when you apply for
cover, the Insurer may ask questions about your health,
your work situation, your family history and your hobbies.

Depending on your answers, they may apply a higher
premium, called a loading, or a benefit exclusion as a
condition for accepting your Tailored cover. The exclusion
will apply to a specified condition or pastime. They may
also decline your application for cover.

We will advise you of any premium loadings or benefit
exclusions as a special acceptance offer. You will need to
either accept or decline the offer within 30 days. Interim
cover will apply until you accept or decline the terms. We
will consider that you have declined the offer if you don’t
respond within 30 days. We’ll then cancel your application,
and the interim cover will stop. If you accept the terms of
the Special Acceptance offer, your increased insurance
cover will start on the date you accept.
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Changes to your situation
On your birthday
We recalculate your premium along with any change in
your cover amount on or around your birthday each
year and will notify you in writing of any changes at this
time.

If you change jobs or stop work
Any existing Death, TPD and Income Protection cover will
continue when you leave your employer. We’ll continue to
deduct your premiums from your Accumulation account
balance.

So that we can update your records and determine the
impact of any changes, it is important that you notify us if:

you change occupation
your income changes
you cease employment
you change employer.

Your premium may change, or you may need to review
your needs. You should contact us to find out the impact
of any changes.

Where you have Income Protection cover, a change
in work hours or 'income' can impact the benefit you
receive at claim time. When calculating your benefit,
the Insurer looks at your 'income' before you stop
work due to injury or sickness. Please let us know if
your work situation changes. You must let us know if
you wish to reduce or cancel your insurance cover.

If you become unemployed
Becoming unemployed affects your Income Protection
cover.

If you are unemployed at the ‘date of disablement’ and have
been unemployed for a period of more than 12 months,
you will not be eligible to make a claim for an income
protection benefit.

You must let us know if you wish to cancel your Income
Protection cover.

If you are employed under the terms of a
work visa
If you are employed under the terms of a work visa, you
are eligible for Standard cover and may also apply for
Income Protection and Tailored cover.

YourDeath and TPD cover continueswhen your visa expires
or when you permanently depart Australia.

Your income protection benefit will be limited to the
duration you are legally eligible to work in Australia under
the terms of the work visa.

If you go overseas on holiday or for work
If you are traveling or working overseas your cover will
continue with no travel restrictions. But you do need to be
aware of a few additional restrictions, these include:

Income Protection cover will only continue while you
temporarily reside overseas and remain in active
employment with your Australian-based employer (or
an international subsidiary or associated company of
your Australian employer).
Where you temporarily reside overseas during a period
of ‘unpaid leave’, your Income Protection cover will stop
after 24 months.
Income Protection benefit payments may stop where
you are residing overseas and you have received 12
months of benefit payments.
If you become disabled while based overseas, we may
require you, at your expense, to return to Australia for
assessment of any IncomeProtection, terminal illness or
Total & Permanent Disablement claim.

Any Income Protection claim will depend on your
employment status at the time you become disabled. The
‘Total & Permanent Disability’ definition that will generally
apply will be the definition that applied while you were
working.

We’ll continue to deduct total premiums from your
Accumulation account while you are overseas. You are
responsible for making sure enough money is in your
Accumulation account while you are on leave to pay your
premiums.

If you cancel your cover, you will need to reapply for cover
if you require it later down the track. Youwill need to supply
satisfactory evidence of your health to restart this cover.
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If you’re onunpaid leave or parental leave
If you’re on ‘unpaid leave’ or parental leave your cover will
continue. But you do need to be aware of a few additional
restrictions, these include:

Your Death and TPD cover will continue. The ‘Total &
Permanent Disability’ definition that will generally apply
will be the definition that applied while you were
working,
Your IncomeProtection coverwill stop after 24months.

We’ll continue to deduct your premiums from your
Accumulation account during the period of leave. You need
to ensure you have enough money in your Accumulation
account during the period of leave to pay your premiums.

Your cover may still stop while you are on ‘unpaid leave’ or
parental leave if any of the conditions and exclusions for
when cover stops occur.

Warning
If your account does not receive an ‘eligible
contribution’ for at least a 12-month period
and you haven't informed us inwriting that
youwish to keep your insurance cover, your
cover will normally stop 12 months after
your last ‘eligible contribution’.

Important information
If you have multiple Accumulation
accounts
If you have two or more Super Savings Accumulation
accounts with the same insurer, you will only be entitled to
insurance cover from one account (does not include Super
Savings - Corporate Accumulation accounts and Super
Savings - Business Accumulation accounts).

Contributions after you leave us
If the following happens:

you roll out or withdraw your whole Accumulation
account balance, and
the employer who had been paying into your Super
Savings account before your roll out or withdrawal
makes another SuperannuationGuarantee contribution
to us on your behalf within six months

then you will generally not be eligible for any Standard
Death and TPD Assist, or Opt-In Income Protection cover
on the new account created by this contribution.

If you’re self-employed, unemployed or
doing unpaid domestic duties
If you are a ‘self-employed person’ andwe are not receiving
SG contributions from your employer, are unemployed or
are engaged in unpaid ‘domestic duties’ in your ownhome,
you are eligible to apply for Tailored cover.
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Your duty to take reasonable care not to make a
misrepresentation
About your duty
When you apply for life insurance as amemberwith us, the
Insurermay conduct a process called underwriting. It’s how
the Insurer decides whether it will cover you, and if so on
what terms and at what cost. If your application is
underwritten, you will be asked questions that the Insurer
needs to know the answers to. These will be about your
personal circumstances and may include questions about
your health and medical history, occupation, income,
lifestyle, pastimes, and current and past insurance. The
information you provide in response to the questions is
vital to the Insurer’s decision.

The duty to take reasonable care
When applying for insurance which is to be underwritten,
you have a legal duty to take reasonable care not to make
amisrepresentation before your application is accepted by
the Insurer. A misrepresentation is a false answer, an
answer that is only partially true, or an answer which does
not fairly reflect the truth. This duty also applies when
extending or making changes to existing insurance, and
reinstating insurance.

If you do not meet your duty
If you do not meet your legal duty, this can have serious
impacts on your insurance. Your cover could be avoided
(treated as if it never existed), or its termsmay be changed.
This may also result in a claim being declined or a benefit
being reduced.

Please note that there may be circumstances where the
Insurer later investigates whether the information you
provided was true. For example, the Insurer may do this
when a claim is made.

Guidance for answering questions
When answering questions as part of an application for
insurance cover, you should:

Think carefully about each question before you answer.
If you are unsure of themeaning of any question, please
ask us or the Insurer before you respond.
Answer every question.
Answer truthfully, accurately and completely.
If you are unsure about whether you should include
information or not, you should include it.
Review your application carefully before it is submitted.
If someone else helped prepare your application (for
example, your adviser), you should check every answer
(and if necessary, make any corrections) before the
application is submitted.
Youmust not assume thatwe or the Insurerwill contact
your doctor for any medical information.

Changes before your cover starts
Before your application is accepted, the Insurer may ask
about any changes that mean you would now answer the
questions differently. As any changesmight require further
assessment or investigation, it could save time if you let
us, or the Insurer, know about any changes when they
happen.

If you need help
It’s important that you understand this information and
the questions that you are asked. Ask us or the Insurer for
help if you have difficulty understanding the process of
applying for insurance or answering our or the Insurer’s
questions. If you’re having difficulty due to a disability,
understanding English or for any other reason, we are here
to help and can provide additional support for anyonewho
might need it.

What the Insurer can do if the duty is not
met
If you do not take reasonable care not to make a
misrepresentation, there are different remedies that may
be available to the Insurer. These are set out in the
Insurance Contracts Act 1984 (Cth). These are intended to
put the Insurer in the position they would have been in if
the duty had been met.

For example, the Insurer may:
avoid the cover (treat it as if it never existed)
vary the amount of the cover
vary the terms of the cover.

Whether the Insurer can exercise one of these remedies
depends on a number of factors, including:

whether you took reasonable care not to make a
misrepresentation (this depends on all of the relevant
circumstances)
what the Insurer would have done if the duty had been
met, for example, whether they would have offered
cover, and if so, on what terms
whether the misrepresentation was fraudulent
in some cases, how long it has been since the cover
started.

Before the Insurer exercises any of these remedies, they
will explain their reasons, how to respond and provide
further information, including what you can do if you
disagree.
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How to make a claim

In this section, learn how to make a claim and find forms and links you may
need.

We show you:

The steps to making a claim
Plus, find your list of links and forms to apply for or change your cover



How to make a claim

If you’re ill or injured, it can be stressful to think about making an insurance claim. We’re here to help and guide
you through this challenging time so you don’t feel overwhelmed or confused. We are committed to ensuring we
pay all eligible insurance claims as quickly as possible.

There are generally six steps in our claims process:

4. Claim assessment1. Contact us
After we receive all your claim information, our Insurer
will assess your claim.

You can call us on 13 11 84 or viaMember Online. You
can use our online claims eligibility tool to begin the
process. Our claims representatives will guide your
through the process and introduce you to our early 5. Trustee review
intervention services as soon as possible, if it applies to
you.

By law we need to review our Insurer’s assessment of
your claim to make sure it is fair and transparent and
that all final claim decisions are fair and reasonable.

2. Claim eligibility check
We will ask you to provide us with information about 6. Confirmation
your claim. This will allow us to provide you with the
correct claim pack.

We will contact you to let you know the outcome of
your claim.

3. Claim pack
We tailor our claim pack to your injury or sickness. The
claim pack explains what information we need about
your claim and how to submit it to us.

Find out more at australianretirementtrust.com.au/claim

Our easy online service
Our easy-to-use online Claims Eligibility Tool allows you to start the process. Just go toMember Online, select Insurance,
and follow the prompts.

The claims eligibility tool can help you:
determine if you are eligible to make a claim
notify us of your need to make a claim
with information about your insurance cover and any claim requirements
(if eligible) lodge your claim electronically via eClaims.

eClaims allows you to lodge andmonitor your claim online. It also allows other parties such as your employers and doctors
to complete and submit claim information directly online for the Insurer to assess.

Super Savings insurance claims guides
We have guides to help step you through the various claims processes.
Please find our guides and more information at australianretirementtrust.com.au/claim
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If your claim is declined

If the Insurer declines your claim, we will complete an independent review of the Insurer's decision. If we
agree the Insurer's decision is fair and reasonable and you disagree with this, you may lodge a complaint
at no additional cost to you.

Contact us

Here’s how to contact us to discuss your complaint.

13 11 84Phone:

Australian Retirement TrustMail:
The Complaints Manager
GPO Box 2924
Brisbane Qld 4001

australianretirementtrust.com.au/contact-usEmail:

Please see our address in our Complaints Handling Guide at australianretirementtrust.com.au/
complaint

In person:

Contact AFCA

If you’re unhappy about the outcome of your complaint or believe an issue has not been resolved, you can lodge
a complaint with the Australian Financial Complaints Authority (AFCA).
AFCA provides fair and independent complaint resolution for financial services. Their service is free to use. Here’s
how you can contact AFCA.

1800 931 678 (free call)Phone:

Australian Financial Complaints Authority
GPO Box 3
Melbourne Vic 3001

Mail:

www.afca.org.auWeb:

info@afca.org.auEmail:
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How to apply
This table shows you the type of cover you can apply for. It shows you the links and forms you need to apply.

Where can you go to apply?How can you apply?When should you apply?What are you
applying for?

N/AN/A - automatic cover

Standard cover is provided automatically

StandardDeathand

when you have attained age 25 and

Total & Permanent

reached an account balance of $6,000

Disability Assist
cover

(subject to youmeeting the other eligibility
criteria).

Member OnlineMember Online orAfter joining Australian Retirement Trust,
you can opt in to Standard cover before

13 11 84Call us
attaining age 25 or reaching a balance of
$6,000, at any time (subject to youmeeting
the other eligibility criteria).

In the PDS, visit
australianretirementtrust.com.
au/pds

Membership Application form orWithin 120 days of joining Australian
Retirement Trust (and you are eligible for
Standard Death & Total & Permanent
Disability Assist cover)White Collar cover

— Death and Total
& Permanent
Disability Assist

australianretirementtrust.com.
au/insurance-formsNew Member Options form

australianretirementtrust.com.
au/joinJoin online or via Member OnlineOn joining Australian Retirement Trust

Member OnlineIncrease or update your insurance
cover form in Member Online

Outside 120 days of joining Australian
Retirement Trust and you have Standard
Death and Total & Permanent Disability
Assist cover

Member OnlineIncrease or update your insurance
cover form in Member Online

Not more than 180 days after the Life or
age event, you are less than age 67 and

Life and age events you have either Standard Death and Total
& Permanent Disability Assist or White
Collar cover

Member OnlineOnline application via Member
Online

Anytime
If you wish to apply for Tailored Death

Tailored cover and/or Total & Permanent Disability or
australianretirementtrust.com.
au/insurance-forms

Tailored insurance application form
or

Tailored Total & Permanent Disability
Assist cover

In the PDS, visit
australianretirementtrust.com.
au/pds

Membership Application form or
Within 120 days of joining Australian
Retirement TrustOpt-In Income

Protection cover australianretirementtrust.com.
au/insurance-formsNew Member Options form

australianretirementtrust.com.
au/joinJoin online or via Member OnlineOn joining Australian Retirement Trust

australianretirementtrust.com.
au/joinJoin online or via Member OnlineOn joining Australian Retirement Trust

White Collar —
Income Protection
cover

In the PDS, visit
australianretirementtrust.com.
au/pds

Membership Application form orWithin 120 days of joining Australian
Retirement Trust (and you are eligible for
Opt-In Income Protection cover) australianretirementtrust.com.

au/insurance-formsNew Member Options form

Member OnlineIncrease or update your insurance
cover form in Member Online

Outside 120 days of joining Australian
Retirement Trust (and you have Opt-In
Income Protection cover)
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Where can you go to apply?How can you apply?When should you apply?What are you
applying for?

australianretirementtrust.com.
au/insurance-forms

Tailored insurance application form
or

Anytime
If you wish to apply for Tailored IncomeTailored cover —

Income Protection Protection cover, or decrease your existing
Member OnlineOnline application via Member

Online
'waiting period' or increase your existing
'benefit period'

australianretirementtrust.com.
au/insurance-formsInsurance transfer application form

Within 60 days of us being notified of
you ceasing employment with your Super

Tailored cover —
restarting

Savings - Corporate or Super Savings -
Business employer

insurance cover on
transfer fromSuper
Savings - Corporate
or Super Savings -
Business

Member OnlineOnline application via Member
Online or

Anytime
To reduce or cancel some or all of:

Reducing or
cancelling
your insurance
cover

Death and Total & Permanent
Disability

13 11 84Call us or

australianretirementtrust.com.
au/contact-us

Contact us in writing

Death only
Total & Permanent Disability only

or Reply Paid 2924

Income Protection

Brisbane, QLD, 4001
– Increase your existing 'waiting

period'
– Decrease your existing 'benefit

period'

Member OnlineOnline application via Member
Online

Anytime
To apply for a better occupational

Tailored cover —
improving your
occupational
category

category than you have within Tailored
cover

australianretirementtrust.com.
au/insurance-formsTransfer of insurance cover form

Anytime
(but do not cancel your existing cover until
your transfer is accepted by the Insurer)

Transfer of
insurance cover to
Australian
Retirement Trust
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8

Definitions

In this section, learn what the defined words we use throughout this guide
mean in the insurance policy.

We show you the definitions for words we use when we’re talking about:

Standard and Tailored Total & Permanent Disability Assist
Total & Permanent Disability
Income Protection



Total & Permanent Disability Assist means:
Part A – Loss of limbs and/or sight and/or cognitive
impairment
a) As a result of an injury or sickness you have suffered,

at the 'date of disablement', the total and irrecoverable
loss of:

the use of two limbs, or
the use of the sight of both eyes, or
the use of one limb and the sight of one eye

(where a limb means the whole hand or the whole
foot), or

b) you have suffered 'cognitive impairment' (this has a
three consecutive month 'waiting period'), and

c) the Insurer, after considering all relevant evidencewhich
is reasonably available, then determines that you will
be unable ever again to be gainfully employed in any
occupation for which you are reasonably suited by
education, training or experience, or

Part B1 - Unable to do a suited occupation ever again –
'date of lodgement'

Where, solely by reason of an injury or sickness:
a) you have been continuously unable to perform your

occupational duties since the 'date of disablement' and
remain so at the 'date of lodgement' solely due to the
injury or sickness, and

b) you are under the care of, and following the advice and
treatment of a 'medical practitioner', and

c) the Insurer determines in its opinion that you, as at the
'date of lodgement', will be unable ever again to be
gainfully employed in any occupation for which you are
reasonably suited by education, training or experience.

The determination made by the Insurer under paragraph
(c) is to be made after considering all relevant evidence
which is reasonably available to the insurer as at the 'date
of lodgement', including any education, training or
experience acquired by you up to the 'date of lodgement',
or

Part B2 - Unable to do a suited occupation ever again –
date of new assessment

Where, solely by reason of an injury or sickness:
a) you have been continuously unable to perform your

occupational duties since the 'date of disablement' and
remain so at the 'new assessment date' solely due to
the injury or sickness, and

b) you are under the care of, and following the advice and
treatment of a 'medical practitioner', and

c) either:
i. you have not been required by the Insurer to

participate in an 'occupational rehabilitation
program', or

ii. have been required by the Insurer to participate in
an 'occupational rehabilitation program' and are
fully participating in the 'occupational rehabilitation
program' to the satisfaction of the Insurer*, and

d) the Insurer determines in its opinion that you, as at the
'new assessment date', will be unable ever again to be
gainfully employed in any occupation for which you are
reasonably suited by education, training or experience.

The determination by the Insurer under paragraph (d) is
to be made after considering all relevant evidence which
is reasonably available to the Insurer, as at the
'newassessment date', or subsequently given to the Insurer
and relevant to the assessment of you as at the relevant
'new assessment date', including any 'occupational
rehabilitation program' and any education, training or
experience acquired by you up to the relevant
'new assessment date', or

*Note:Where you cease participating in a required
'occupational rehabilitation program' on the advice
of your treating 'medical practitioner', the Insurer
will consider whether they should vary the
'occupational rehabilitation program' or withdraw
its requirement that you participate in the
'occupational rehabilitation program' and in doing
so will consider any independent evidence in its
consideration aswell as anywritten documentation
fromyour treating 'medical practitioner' addressing
the following:

a) outlining the reasons you have been advised to
cease participating in the 'occupational
rehabilitation program', and

b) stipulating the duration of any required period
of cessation and the anticipated timeframe for
return to the 'occupational rehabilitation
program', and

c) whether any variations can be made to the
'occupational rehabilitationprogram' thatwould
enable you to participate, and

d) all medical information relied upon by the
treating 'medical practitioner' in forming their
opinion.
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Part C – Suffering a specifically defined medical
condition and permanently unable to work because of
that medical condition

Where you were 'employed' immediately prior to the 'date
of disablement' and are absent fromall work andhave been
certified by a 'medical practitioner' as being unable to
perform your occupational duties since the 'date of
disablement':
a) solely as a result of suffering one or more of the

following; primary pulmonary hypertension,major head
trauma, motor neurone disease, multiple sclerosis,
muscular dystrophy, dementia and Alzheimer’s disease,
Parkinson’s disease, chronic lung disease,
cardiomyopathy, or paraplegia (including quadriplegia,
hemiplegia and tetraplegia), and

b) the Insurer, after considering all relevant evidencewhich
is reasonably available, then determines that you are
unable to ever again to be gainfully employed in any
occupation for which you are reasonably suited by
education, training or experience.

Note: A different 'Total & Permanent Disability'
definition may apply to some members and if this
applies to you, you will be informed separately by
letter confirming your insurance details when your
cover starts.

Total & Permanent Disability means:
Part A – Loss of limbs and/or sight and/or cognitive
impairment
a) As a result of an injury or sickness you have suffered,

at the 'date of disablement', the total and irrecoverable
loss of:

the use of two limbs, or
the use of the sight of both eyes, or
the use of one limb and the sight of one eye.

(where a limbmeans the whole hand or the whole foot)
or

b) you have suffered 'Cognitive impairment' (this has a
three consecutive month 'waiting period'), and

c) the Insurer, after considering all relevant evidencewhich
is reasonably available, then determines that you will
be unable ever again to be gainfully employed in any
occupation for which you are reasonably suited by
education, training or experience, or

Part B – Unable to do a suited occupation ever again

Where, solely by reason of an injury or sickness:
a) you are unable to perform your occupational duties for

a period of three consecutive months since the 'date of
disablement' solely due to the injury or sickness, and

b) you are under the care of, and following the advice and
treatment of a 'medical practitioner', and

c) the Insurer, after considering all relevant evidencewhich
is reasonably available, then determines that you will
be unable ever again to be gainfully employed in any
occupation for which you are reasonably suited by
education, training or experience, or

Part C – Suffering a specifically defined medical
condition and permanently unable to work because of
that medical condition

Where you were 'employed" immediately prior to the 'date
of disablement' and are absent fromall work andhave been
certified by a 'medical practitioner' as being unable to
perform your occupational duties since the 'date of
disablement':
a) solely as a result of suffering one or more of the

following: primary pulmonary hypertension,major head
trauma, motor neurone disease, multiple sclerosis,
muscular dystrophy, dementia and Alzheimer’s disease,
Parkinson’s disease, chronic lung disease,
cardiomyopathy, or paraplegia (including quadriplegia,
hemiplegia and tetraplegia), and

b) the Insurer, after considering all relevant evidencewhich
is reasonably available, then determines that you are
unable to ever again to be gainfully employed in any
occupation for which you are reasonably suited by
education, training or experience.

Note: A different 'Total & Permanent Disability'
definition may apply to some members and if this
applies to you, you will be informed separately by
letter confirming your insurance details when your
cover starts.
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The following terms are used throughout this
guide

Accident
Accident means a physical injury that is caused solely and
directly by violent, visible, external and unexpectedmeans
that is not traceable, even indirectly, to any pre-existing
mental or physical condition.

Approved leave
Approved leave means parental leave, annual leave,
bereavement leave, long service leave or any other leave
approved by your employer for reasons other than related
to injury or sickness.

At work
At work means you are:
a) actively performing or capable of performing all of your

normal duties, without limitation or restriction due to
injury or sickness, and where working you are working
normal hours, and

b) in the Insurer’s opinion, not restricted by injury or
sickness frombeing capable of actively performing your
full and normal duties on a full-time basis (for at least
30 hours per week) even though actual employment
may be on a full-time, part-time, casual or contract basis,
and

c) not in receipt of, or entitled to claim, any income support
benefits from any source including workers’
compensation benefits, statutory transport accident
benefits and disability income benefits (including
government support benefits).

Youwill be considered to be atwork on the applicable date,
as the context requires, if you are on 'approved leave' for
reasons other than injury or sickness, and not taking into
account the leave, are able to meet the at work definition.

In addition for death and total and permanent disability
cover only, at work also means if you are not gainfully
employed but are engaged in full-time 'domestic duties'
you will meet the at work requirement if you are able to
actively perform your normal full-time 'domestic duties'
without limitation or restriction due to injury or sickness.

Benefit period
Benefit period means the maximum period of time for
which benefits will be paid for any one period of 'total
disability', 'limited total disability' or 'partial disability'.

Cognitive impairment
Cognitive impairmentmeans the loss of intellectual capacity
which renders your mini-mental state examination, or
equivalent thereof, score deteriorates to twenty-four (24)
or less, as confirmed by a consultant neurologist,
psychiatrist or geriatrician, and requires you to be under
the continuous care and supervision of another adult
person for at least three consecutive months and, at the
end of that 3-month period, you are likely to require
permanent ongoing continuous care and supervision by
another adult person.

Contractor
Contractor means a person who has been provided a
written contract of employment for a minimum period of
six (6) months by their employer to perform identifiable
duties, and who may be paid annual leave or sick leave as
per their written contract of employment, and
superannuation guarantee contributions are being paid to
us.

Date of disablement (Income Protection)
The date of disablement means where you are:
a) working and then cease work as a result of a sickness

or injury, the last day you worked provided this was as
a result of a sickness or injury and which has been
certified by a registered 'medical practitioner', or

b) on 'approved leave' or unemployed and suffer a sickness
or injury which prevents you from returning to work as
a result of that sickness or injury, the date of
disablement will be determined based on the
certification provided by your 'medical practitioner' as
at the date on which you became disabled.
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Date of disablement (Total & Permanent
Disability Assist)
The date of disablement depends on your employment
status and the type of injury or sickness that caused your
permanent disablement.

When claiming under TPD Assist Part A – Loss of limbs
and/or sight

Your date of disablement: The date you suffer the loss of
the use of two limbs (where limb is defined as the whole
hand or the whole foot), the sight in both eyes, or the sight
in one eye and the use of one limb, or the date that is three
months after total and permanent deterioration or loss of
intellectual capacity.

When claiming under TPD Assist Part B – Unable to do
a suited occupation ever again – date of lodgement

Your date of disablement: The first day you permanently
ceased all work solely as a result of the injury or sickness,
or where you have been unemployed or on 'domestic
duties', the date you are medically certified by a 'medical
practitioner' that the injury or sickness is preventing you
from being able to work, even though work may not be
available at that time.

When claiming under TPD Assist Part C – Suffering a
specifically definedmedical condition andpermanently
unable to work because of that medical condition

Your date of disablement: The first day you ceased all
work solely as a result of suffering one ormore of the listed
'medical conditions' outlined in Part C of the 'Total &
Permanent Disability Assist' definition, or where you have
been unemployed less than six months on the first day on
which you aremedically certified by a 'medical practitioner'
as suffering one or more of the listed 'medical conditions'
outlined in Part C of the 'Total & Permanent Disability Assist'
definition.

Date of disablement (Total & Permanent
Disability)
The date of disablement depends on your employment
status and the type of injury or sickness that caused your
permanent disablement.

When claiming under TPD Part A – Loss of limbs and/or
sight

Your date of disablement: The date you suffer the loss of
the use of two limbs (where limb is defined as the whole
hand or the whole foot), the sight in both eyes, or the sight
in one eye and the use of one limb, or the date that is three
months after total and permanent deterioration or loss of
intellectual capacity.

When claiming under TPDPart B –Unable to do a suited
occupation ever again

Your date of disablement: The first day of the threemonth
qualification period being the day you permanently ceased
all work solely as a result of the injury or sickness, or where
you have been unemployed, or on 'domestic duties', the
first day of the three month qualification period, being the
date you are medically certified by a 'medical practitioner'
that the injury or sickness is preventing you from being
able to work, even though work may not be available at
that time.

When claiming under TPD Part C – Suffering a
specifically definedmedical condition andpermanently
unable to work because of that medical condition

Your date of disablement: The first day you ceased all
work solely as a result of suffering one ormore of the listed
'medical conditions' outlined in Part C of the 'Total &
Permanent Disability' definition, or where you have been
unemployed less than sixmonths on the first day on which
you are medically certified by a 'medical practitioner' as
suffering one or more of the listed 'medical
conditions' outlined in Part C of the 'Total & Permanent
Disability' definition.
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Date of lodgement
Date of lodgement means the date you lodge a claim for a
'Total & Permanent Disability Assist' benefit with Australian
Retirement Trust under the 'Total & Permanent Disability
Assist Part B1' definition and provide all mandatory
documentation required by the Insurer in relation to the
claim to commence assessment.

Domestic duties
Domestic dutiesmeans youhave chosen to remain at home
and perform unpaid home duties as your primary
occupation. The choice to remain at home should not be
due to unemployment or as a result of a sickness or injury.

Eligible contribution
Eligible contributions include Superannuation Guarantee
contributions, additional employer contributions, personal
contributions (including voluntary contributions, and
contributions made by a spouse), rollovers and automatic
transfers fromother funds. They donot includegovernment
contributions, including co-contributions or the low income
super tax offset.

Employed
Employed means:
a) you are engaged under a contract of employment with

anAustralian employer (which includes on secondment
or transfer to an international subsidiary or an
associated or affiliated company of an Australian
employer), or

b) you are self-employed and earning an incomeunder an
ABN registered entity, or

c) you have been unemployed for less than six months,
or

d) you have been on 'unpaid leave' for less than
twenty-four months with an Australian employer, or

e) you are working for an overseas employer for at least
15 hours per week, or

f) you are engaged in unpaid 'domestic duties' in your
own home.

Fixed cover
Fixed cover basis means your amount of insurance cover
stays the same until you reach age 61, but your weekly
premium will generally increase as you get older.

Fixed premium
Fixed premium basis means your weekly premium stays
the same, but your insurance cover will generally decrease
as you get older.

Income (Income Protection)
Income means your pre-tax income derived from your
occupation, less any expenses incurred in deriving that
income. Unless otherwise agreed with the Insurer, income
does not include director’s fees, overtime payments,
commissions, bonuses, penalty or shift allowances,
mandated superannuation contributions, investment
income, income received from deferred compensation
plans, disability income policies, retirement plans or any
income derived from non-vocational activities.

For 'self-employed persons', income means the income
generated by the business or practice due to your personal
exertion or activities, less your share of necessarily incurred
business expenses.

Limited cover
Limited covermeans you are only covered for claims arising
from a sickness which first manifests itself or an injury
which occurred onor after the date your cover commenced,
or most recently commenced or increased (where
applicable) under the policy and was not related to the
condition that occurred before the date your cover
commenced or most recently commenced or increased
(where applicable) under the policy.

Manifests means that symptoms exist which would cause
an ordinary prudent person to seek diagnosis, care or
treatment, or that medical advice or treatment has been
recommended by or received froma 'medical practitioner'.

Limited total disability (Income
Protection)
Limited total disability or limited totally disabled means as
a result of sickness or injury, you:
a) have been incapacitated to such an extent as to render

yourself unable to engage in your usual occupation or
any occupation for which you are reasonably suited by
education, training and experience, and

b) remainunder the regular care, attendance and following
the advice of a registered 'medical practitioner' in
relation to that sickness or injury, and

c) are not engaged in any occupation (whether paid or
unpaid).

.
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Medical conditions
The following are the definitions for the specified medical
conditions as per the 'Total & Permanent Disability Assist'
and 'Total & Permanent Disability' definitions:

Cardiomyopathymeans:

A condition of impaired ventricular function of variable
aetiology (often not determined), resulting in significant
permanent physical impairment i.e. Class III on the New
York Heart Association classification of cardiac impairment.

The New York Heart Association classifications are:
a) Class I – no limitation of physical activity, no symptoms

with ordinary physical activity.
b) Class II – slight limitation of physical activity, symptoms

occur with ordinary physical activity.
c) Class III – marked limitation of physical activity and

comfortable at rest, symptoms occur with less than
ordinary physical activity.

d) Class IV – symptoms with any physical activity and may
occur at rest, symptoms increased in severity with any
physical activity.

Chronic lung diseasemeans:

End stage respiratory failure requiring continuous and
permanent oxygen therapy and is confirmed by a medical
specialist, excluding Intermittent Oxygen Therapy.

Dementia/Alzheimer’s diseasemeans:

The definite (clinical) diagnosis of dementia as confirmed
by a consultant neurologist, psychiatrist or geriatrician
resulting in significant cognitive impairment. Significant
cognitive impairment means deterioration in your mini
mental state examination, or equivalent thereof, scores to
twenty-four (24) or less.

Dementia as a result of alcohol or drug abuse is excluded.

Major head traumameans:

An accidental head injury resulting in permanent
neurological deficit, resulting in you either:

being totally and permanently unable to perform any
one of the activities of daily living where these activities
include bathing, dressing, feeding, toileting and
mobility; or
suffering at least a 25% impairment of whole person
function as defined in Guides to the Evaluation of
Permanent Impairment 5th edition, American Medical
Association.

Diagnosis must be confirmed by a consultant neurologist.

Motor neurone diseasemeans:

The unequivocal diagnosis of motor neurone disease
confirmed by a consultant neurologist.

Multiple sclerosismeans:

The unequivocal diagnosis of multiple sclerosis confirmed
by a consultant neurologist.

Muscular dystrophymeans:

Theunequivocal diagnosis ofmuscular dystrophy confirmed
by a consulting neurologist.

Paraplegia (including quadriplegia, hemiplegia and
tetraplegia):

Paraplegiameans the total and permanent loss of function
of the lower limbs due to spinal cord injury or disease, or
brain injury or disease.

Quadriplegia/tetraplegia means the total and permanent
loss of function of the lower and upper limbs due to spinal
cord injury or disease, or brain injury or disease.

Hemiplegia means the total and permanent loss of one
side of the body due to spinal cord injury or disease, or
brain injury or disease.

Parkinson’s diseasemeans:

The unequivocal diagnosis of idiopathic Parkinson’s disease
as confirmed by a consultant neurologist. All other types
of Parkinsonism are excluded (e.g. secondary to
medication).

Primary pulmonary hypertensionmeans:

Primary pulmonary hypertension established by cardiac
catheterisation, resulting in significant permanent physical
impairment which is classified as Class III or greater under
the New York Heart Association classification of cardiac
impairment.

The New York Heart Association classifications are:
a) Class I – no limitation of physical activity, no symptoms

with ordinary physical activity.
b) Class II – slight limitation of physical activity, symptoms

occur with ordinary physical activity.
c) Class III – marked limitation of physical activity and

comfortable at rest, symptoms occur with less than
ordinary physical activity.

d) Class IV – symptoms with any physical activity and may
occur at rest, symptoms increased in severity with any
physical activity.
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Medical practitioner
Medical practitioner means a legally qualified and
registered medical practitioner. It does not include your
employer, you, or a member of your or your employer’s
immediate family or business partner(s). The Insurer may,
in their absolute discretion, accept a similarly qualified
person who is registered and practising as a medical
practitioner in another country with a similar standard of
medical care as that in Australia, and who has a formal
qualification that is generally equivalent to that required
to practise in Australia. The Insurer may, in their absolute
discretion, seek an independent opinion from a qualified
registered medical practitioner in Australia to review such
overseas medical evidence.

Where medical evidence is provided in a language other
than English, you will bear the cost of any translation of
medical evidence.

New assessment date
New assessment datemeans the date a claim is lodged for
a Total & Permanent Disability Assist benefit with Australian
Retirement Trust under the Total & Permanent Disability
Assist 'Part B2 - Unable to do suited occupation ever again
– date of new assessment' definition and provides all
mandatory documentation required by the Insurer in
relation to the claim to commence assessment, and cannot
be less than 12 months after the later of:
a) the date your claim is accepted following the 'date of

lodgement', and
b) the previous new assessment date at which you met

the 'Total & Permanent Disability Assist' Part B2
definition.

Occupational categories
The following occupational categories applywithin Tailored
cover. The Professional and White occupational
categories also apply to White Collar cover.

Professional

White collar professionals performing no manual duties
(e.g. doctor, lawyer, accountant). Usually those with a
tertiary qualification or registeredwith a professional body
(and they must be using these qualifications in their
occupation).

White

Clerical, administration and managerial occupations
involving office duties only. Includes thosewho do less than
10% light manual duties (e.g. administrator, bookkeeper,
computer operator).

Light blue

Certain light manual skilled workers (e.g. photocopy/TV
repairers), purchasing officers, travelling sales
representatives, claims/loss assessors, business owners in
non-hazardous industries involved in light manual work
(e.g. coffee shop owner) and supervisors of workers in
Medium blue occupational categories.

Medium blue

Qualified tradespeople involved innon-hazardous industries
doing light manual work (e.g. qualified tradespeople such
as cabinetmaker, carpenter, plumber, mechanic).

Heavy blue

Heavymanual workers, unskilled or performing higher risk
occupations, tradespeople involved in heaviermanual work
(e.g. brick layer (qualified), interstate bus driver, warehouse
worker, carpet layer, house removalist).

Hazardous

There are other occupations classified as hazardous
including airline crew and pilots, fire fighters, professional
sports people, police, underground workers, miners,
abalone divers, asbestos workers, bouncers and those
working at heights above 10 metres. For hazardous
occupations, the insurer reserves the right to assess
applications for cover on a different premium basis to the
five occupational categories listed above.
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Occupational rehabilitation program
Occupational rehabilitation program means any program
which, at the 'date of lodgement' and each 'newassessment
date' or any other date the Insurer deems appropriate, the
Insurer in its sole discretion determines will assist you to
improve your ability to work in your own occupation or
another occupation for which you are, or may be at the
conclusion of rehabilitation or retraining, reasonably suited
by education, training or experience through the skills
acquired during any occupational rehabilitation program.

In determining these rehabilitation services, the Insurer
may take into account the following criteria and any other
criteria the Insurer considers appropriate:
a) your current or potential vocational abilities, and
b) available medical evidence, and
c) the nature, scope, objective and costs of any

rehabilitation or re-training program.

The Insurer may require at its own cost an independent
examination(s) to assist in designing and implementing an
occupational rehabilitation program that is appropriate for
you to participate in. Youwill not be required to pay for any
occupational rehabilitation program. Any occupational
rehabilitation program must be designed in accordance
with any criteria agreed between the Insurer and Australian
Retirement Trust and amended or replaced from time to
time.

Any occupational rehabilitation program will not include
any program providing hospital treatment or general
treatmentwithin themeaning of the Private Health Insurance
Act 2007 (Cth) or any other programwhich might cause the
policy to cease to be exempt from the relevant health
insurance legislation.

Partial disability or partially disabled
(Income Protection)
Partial disability and partially disabledmeans that, following
a period of 'total disability' or 'limited total disability' (for
seven (7) out of the first ten (10) working days of the 'waiting
period') andwhile you continue to be either 'totally disabled'
or partially disabled during the 'waiting period' you:
a) have returned to work in your usual or an alternative

occupation, and
b) are under the care of and complyingwith the reasonable

advice given by a registered 'medical practitioner', and
c) as a result of the disability, you have suffered and

continue to suffer loss of income as a direct result of
the injury or sickness.

Permanent incapacity
Permanent incapacity is a condition of release of
superannuation benefits defined in the Superannuation
Industry (Supervision) Regulations 1994 (Cth). A member of
a superannuation fund is taken to be suffering permanent
incapacity if the Trustee of the fund is reasonably satisfied
that the member’s ill-health (whether physical or mental)
makes it unlikely that the member will engage in gainful
employment for which themember is reasonably qualified
by education, training or experience.

Pre-disability income (IncomeProtection)
Pre-disability incomemeans thehigher of thegrossmonthly
'income' you earned at the 'date of disablement' or an
average of the gross monthly 'income' earned by you over
the three months immediately prior to the 'date of
disablement'.

If you are a casual or 'contractor', or unemployed, the
pre-disability income means the average of the gross
monthly 'income' earned over the 12 months (or if
employed less than 12 months, over your period of
employment) immediately prior to the 'date of disablement'.

If you are a 'self-employed person', pre-disability income
means the greater of the average of the gross monthly
'income' earned over the 12months and the latest financial
year immediately prior to the 'date of disablement'.

Self-employed person
A self-employed person means a person who operates a
business or profession as a sole proprietor, partner in a
partnership, independent contractor (except for thosewho
satisfy the 'contractor' definition) and reports 'income'
earned from self-employment.

For the avoidance of doubt, any person who meets the
above but is receiving superannuation guarantee
contributions from their employer will not be considered
to be a self-employed person.

Terminal illness
Terminal illness means you are suffering from an illness,
or have incurred an injury, that is likely to result in your
death within a period of 24 months from the date of
certification of the terminal illness by two registered
'medical practitioners' (one being a specialist physician in
the particularmedical field), both acceptable to the Insurer
and the certification periods have not ended.

The benefit the insurance policy pays out is termed as a
terminal illness benefit.
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Terminal medical condition
Terminal medical condition is a condition of release of
superannuation benefits defined in the Superannuation
Industry (Supervision) Regulations 1994 (Cth).

Total disability or totally disabled
Total disability or totally disabled means that, as a direct
result of injury or sickness, you are:
a) continuously and completely unable to performat least

one of themajor duties of your usual occupation based
on thework performed at the time of injury or sickness,
and

b) under the regular care of and complying with the
reasonable advice given by a registered 'medical
practitioner' in respect of that injury or sickness, and

c) not in any occupation forwhich a personwould normally
expect to receive remuneration or profit.

A major duty is an income-producing duty of your regular
occupation, which involves at least 20% of your overall
occupational tasks.

Unpaid leave
Unpaid leave means leave (not being cessation of
employment) without pay from your employer. This leave
must be:
a) approved by your employer or authorised by:

the Commonwealth, a State or a Territory, or
a certified agreement or award made by a tribunal
or body having the authority to do so under the law
of the Commonwealth, a State or a Territory.

b) in relation to which you have a statutory or contractual
right to resume employment at the end of the leave,
and

c) in relation to which you are not being paid by the
employer.

Unpaid leave excludes leave:
a) that is due to your injury or sickness, or
b) during which you receive or are entitled to receive:

income benefits, or
disability income benefits, or
social security sickness benefits, or

c) due to strike or lockout.

Waiting period
Thewaiting period is the number of continuous dayswhich
you must remain off work due to an injury or sickness
before the 'total disability' benefit, 'limited total disability'
benefit or 'partial disability' benefit begins to accrue. The
waiting period commences from the date you are 'totally
disabled' or 'limited totally disabled' and unable to work,
as certified by a registered 'medical practitioner'.
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DefinitionsTerm
Partial Disability means that, following a period of Total Disability (for seven (7) out of the first ten (10) working days of
theWaiting Period) and while you continue to be either Totally Disabled or Partially Disabled during theWaiting Period you:

Partial Disability or
Partially Disabled
(Income Protection)

(a) have returned to work in your usual or an alternative occupation, and
(b) are under the care of and complying with the reasonable advice given by a registered Medical Practitioner, and
(c) as a result of the disability, you have suffered and continue to suffer loss of income as a direct result of the injury or sickness.

Permanent Incapacity is a condition of release of superannuation benefits defined in the Superannuation Industry (Supervision)
Regulations 1994 (Cth). A member of a superannuation fund is taken to be suffering Permanent Incapacity if the Trustee of
the fund is reasonably satisfied that the member’s ill-health (whether physical or mental) makes it unlikely that the member will
engage in gainful employment for which the member is reasonably qualified by education, training or experience.

Permanent Incapacity

Pre-Disability Income means the higher of the gross monthly income you earned at the Date of Disablement or an average
of the gross monthly income earned by you over the three months immediately prior to the Date of Disablement.

Pre-Disability Income
(Income Protection)

If you are a casual or contract employee, or unemployed, the Pre-Disability Income means the average of the gross monthly
income earned over the 12 months (or if employed less than 12 months, over your period of employment) immediately prior to
the Date of Disablement.
If you are Self-Employed, Pre-Disability Income means the greater of the average of the gross monthly income earned over
the 12 months and the latest financial year immediately prior to the Date of Disablement.

A Self-Employed Personmeans a person who operates a business or profession as a sole proprietor, partner in a partnership,
independent contractor or consultant and reports income earned from self-employment.

Self-Employed
Person

Terminal Illness means you are suffering from an illness, or have incurred an injury, that is likely to result in your death within
a period of 24 months from the date of certification of the Terminal Illness by two registered Medical Practitioners (one being
a specialist physician in the particular medical field), both acceptable to the insurer and the certification periods have not ended.
The benefit the insurance policy pays out is termed as a Terminal Illness benefit.

Terminal Illness

Terminal Medical Condition is a condition of release of superannuation benefits defined in the Superannuation Industry
(Supervision) Regulations 1994 (Cth). For more information refer to the Super Savings Guide.

Terminal
Medical Condition

Unpaid Leave means leave (not being cessation of employment) without pay from your employer. This leave must be:Unpaid Leave

(a) approved by your employer or authorised by:

the Commonwealth, a State or a Territory, or
a certified agreement or award made by a tribunal or body having the authority to do so under the law of the
Commonwealth, a State or a Territory.

(b) in relation to which you have a statutory or contractual right to resume employment at the end of the leave, and
(c) in relation to which you are not being paid by the employer.
Unpaid Leave excludes leave:

(a) that is due to your injury or illness, or
(b) during which you receive or are entitled to receive:

income benefits under any statutory benefits scheme such as workers’ compensation or any industrial award, or
disability income benefits from a superannuation fund including the Fund or under the Policy or from any personal
sickness and/or accident insurance policy, or
social security sickness benefits, or

(c) due to strike or lockout.

The Waiting Period is the number of continuous days which must elapse before the Total Disability benefit, Limited Total
Disability benefit, or Partial Disability benefit begins to accrue. TheWaiting Period commences from the date you are Totally
Disabled due to an injury or sickness that gave rise to a claim and by reason of which you ceased work, as certified by aMedical
Practitioner.

Waiting Period
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Standard Death and Total & Permanent Disability Assist
Standard cover and White Collar cover (premium table 1)
Use the following table to determine the Standard Death and Total & Permanent Disability Assist cover and White Collar
cover available to eligible members, and the premiums that apply. Refer to the Support payments and maximum benefit
section on page 26 to see the initial and subsequent support payments that apply for Standard Total & Permanent Disability
Assist cover.

From time to time, our Insurer may need to change premium rates on a simultaneous and consistent basis across all cover
of the same kind which may result in an increase or decrease to your premiums.

Premium ($) per week3Amount of cover ($)

Your
age

White Collar coverStandard cover
Death and Total
& Permanent

Disability Assist
Death onlyTotal & Permanent

Disability Assist2
(Maximum Benefit)

Death
Total & Permanent
Disability Assist2

(Maximum Benefit)
Death

FemaleMaleFemaleMale
1.803.080.601.04187,50093,750125,00062,50015 to 21
3.445.241.162.08262,500187,500175,000125,00022 to 29

6.169.242.324.16
375,000250,00030 to 33
369,000246,00034
360,000240,00035

8.8411.322.484.52

345,000230,00036
328,500219,00037
313,500209,00038
295,500197,00039
279,000186,00040
264,000176,00041
244,500163,00042
228,000152,00043
213,000142,00044
198,000132,00045
183,000122,00046
169,500113,00047
154,500103,00048
139,50093,00049
124,50083,00050
112,50075,00051
99,00066,00052
85,50057,00053
72,00048,00054
63,00042,00055
54,00036,00056
48,00032,00057
43,50029,00058
40,50027,00059
37,50025,00060
34,50023,00061
31,50021,00062
28,50019,00063
25,50017,00064
24,00016,00065 to 66

N/AN/A2.484.52N/A24,000N/A16,00067 to 691

1 Cover from age 67 is Death only.
2 If you are approved for a 'Total & Permanent' Disability Assist benefit you may be paid up to six support payments over a minimum of
five years (where you continue to meet the 'Total & Permanent Disability Assist' definition). If your 'date of disablement' is on or after 1
October 2020, the initial support payment is calculated as 25% of your maximum benefit amount at the 'date of disablement'. The
subsequent support payments (up to a maximum of five payments) are each calculated as 15% of your maximum benefit amount at the
'date of disablement'. The maximum benefit shown is the sum of the initial support payment and all 5 subsequent support payments. If
your 'date of disablement' was on or after 1 July 2016 and prior to 1 October 2020 then each support payment is equal to one sixth of your
maximum benefit amount at the 'date of disablement'.
3 Premiums for partial weeks are not pro-rated.
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Life and age event options cover and premiums (premium table 2)
Use the following table to determine the cover and premiums for our Life and age event options. The cover and premiums
listed are in addition to your Death and Total & Permanent Disability Assist or White Collar cover and premiums once
accepted by the Insurer.

From time to time, our Insurer may need to change premium rates on a simultaneous and consistent basis across all cover
of the same kind which may result in an increase or decrease to your premiums.

Premium ($) per week4
Amount of cover ($)

Your
age

White Collar and Life and Age Event
optionsLife and Age Event options

Death and TPD1

AssistDeath onlyTPD1 Assist
(Maximum
Benefit)2

Death
TPD1 Assist
(Maximum
Benefit)2

Death
FemaleMaleFemaleMale
0.450.770.150.2646,875.0023,437.5031,250.0015,625.0015 to 21
0.861.310.290.5265,625.0046,875.0043,750.0031,250.0022 to 29

1.542.310.581.04
93,75062,50030 to 33
92,25061,50034
90,00060,00035

2.212.830.621.13

86,25057,50036
82,12554,75037
78,37552,25038
73,87549,25039
69,75046,50040
66,00044,00041
61,12540,75042
57,00038,00043
53,25035,50044
49,50033,00045
45,75030,50046
42,37528,25047
38,62525,75048
34,87523,25049
31,12520,75050
28,12518,75051
24,75016,50052
21,37514,25053
18,00012,00054
15,75010,50055
13,5009,00056
12,0008,00057
10,8757,25058
10,1256,75059
9,3756,25060
8,6255,75061
7,8755,25062
7,1254,75063
6,3754,25064
6,3754,00065 to 66

N/AN/A0.621.13N/A6,000N/A4,00067 to
693

1 TPD means Total & Permanent Disability.
2 If you are approved for a 'Total & Permanent Disability Assist' benefit you may be paid up to six support payments over a minimum of
five years (where you continue to meet the 'Total & Permanent Disability Assist' definition). If your 'date of disablement' is on or after 1
October 2020, the initial support payment is calculated as 25% of your maximum benefit amount at the 'date of disablement'. The
subsequent support payments (up to a maximum of five payments) are each calculated as 15% of your maximum benefit amount at the
'date of disablement'. The maximum benefit shown is the sum of the initial support payment and all 5 subsequent support payments. If
your 'date of disablement' was on or after 1 July 2016 and prior to 1 October 2020 then each support payment is equal to one sixth of your
maximum benefit amount at the 'date of disablement'.
3 Cover from age 67 is Death only. You can only apply for Life event options up to age 67.
4 Premiums for partial weeks are not pro-rated.
Notes:Different cover and premium arrangementsmay exist; you will have been informed separately by letter confirming your insurance
details when your cover started if this applies.
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Tailored cover
Tailored Death, Tailored Total & Permanent
Disability cover, Tailored Total & Permanent
Disability Assist cover (premium table 3)
Annual premiums for each $1,000 insured benefit for white
occupational category. Premiums are shown as $ per year.

From time to time, our Insurer may need to change
premium rates on a simultaneous and consistent basis
across all cover of the same kind which may result in an
increase or decrease to your premiums (if you have fixed
cover) or to your cover (if you have fixed premiums).

FemaleMale
Your
age TPD1

Assist
TPD1DeathTPD1

Assist
TPD1Death

0.040.050.130.070.080.4115
0.040.050.130.070.080.4116
0.040.050.130.070.080.4517
0.040.050.150.140.170.4718
0.040.050.160.130.150.5219
0.070.080.150.170.200.5320
0.070.080.150.200.240.5521
0.040.050.130.230.260.5622
0.040.040.130.250.290.5723
0.100.120.130.300.350.5724
0.060.070.130.320.390.5725
0.060.070.130.280.340.5726
0.100.120.150.320.380.5527
0.110.130.150.340.400.5428
0.140.160.170.380.450.5429
0.160.190.190.380.450.5430
0.180.220.190.390.470.5431
0.180.220.200.390.470.5432
0.230.260.230.390.470.5633
0.270.320.240.450.530.5834
0.300.350.270.520.620.5935
0.350.410.300.620.730.6136
0.410.480.310.690.820.6537
0.480.570.340.760.890.6838
0.520.610.390.861.020.7139
0.590.700.440.961.130.7440
0.660.790.481.071.260.7741
0.780.920.521.181.400.842
0.861.020.561.331.550.8443
0.991.170.611.501.770.8944
1.111.310.651.712.000.9545
1.231.440.701.892.220.9946
1.371.600.752.032.391.0747
1.511.780.812.172.561.1648
1.692.000.882.362.781.2649
1.882.200.942.583.041.450
2.092.461.003.153.701.5451
2.282.681.103.684.331.7252
2.553.001.194.174.921.9253
2.833.341.304.645.462.1554
3.203.781.435.166.082.455
3.654.301.585.746.772.6956
4.134.871.776.637.802.9557
4.745.581.987.649.003.2858
5.426.372.198.4910.003.6459

FemaleMale
Your
age TPD1

Assist
TPD1DeathTPD1

Assist
TPD1Death

6.197.292.469.5311.234.0560
7.078.332.7410.3812.224.4461
8.089.523.0710.6212.514.9462
9.0110.623.4213.0315.355.8963
10.0711.853.8315.1917.897.0464
15.8218.644.2723.0327.147.9665
18.4521.734.7326.3331.018.8566

n/an/a
5.23

n/an/a
9.7367

5.7711.2768
6.2912.8569

Occupational categories

TPD1 / TPD1 AssistDeath'Occupational
category'

0.850.85Professional
1.001.00White
1.601.20Light Blue
2.101.30Medium Blue
2.501.40Heavy Blue
15.804.20Hazardous

1 TPD means Total & Permanent Disability.
Notes:

You can only hold one type of disability cover, being either
TPD or TPD Assist.
TPD cover and TPD Assist cover end when you turn 67 and
Death cover ends when you turn 70.
Cover is available on a 'fixed premium' or 'fixed cover' basis.

Rounding variations may occur when calculating premiums.

Different cover and premiumarrangementsmay exist; youwill
have been informed separately if this applies.

Cost of Tailored cover
To calculate the annual cost of Tailored cover, locate the
annual premium for your age, gender and type of cover,
then calculate as follows:

Annual premium = (Amount of cover / 1,000) x Annual
premium rate x 'occupational category' rating.

You will need to calculate each type of cover separately as
a different 'occupational category' rating may apply. To
calculate the weekly premiums divide the total premium
by 52.

Calculating your cover if you have Fixed
premiums
If you have Tailored cover on a Fixed premium basis, you
can also calculate your cover using Premium table 3 by
locating the annual premium for your age, gender and type
of cover, then calculating as follows:

Annual cover = (Annual premium x 1,000) / (Annual
premium rate x ‘occupational category’ rating).

Youwill need to calculate each type of cover separately as a
different 'occupational category' rating may apply.
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Opt-In IncomeProtectionandWhiteCollar
Income Protection cover
90 day waiting period, 2 year benefit period
(premium table 4)
From time to time, our Insurer may need to change
premium rates on a simultaneous and consistent basis
across all cover of the same kind which may result in an
increase or decrease to your premiums.

Income Protection premium ($) per week1 (per
$500 monthly benefit)

Your
age White collar Income

Protection
Opt-In Income
Protection

FemaleMaleFemaleMale

0.370.260.560.39

15 to
21

22 to
29

30 to
33
34
35
36
37
38
39

0.930.591.400.88

40
41
42
43
44
45
46
47
48
49

1.851.452.782.18

50
51
52
53
54
55
56
57
58
59
60
61
62
63
64

1 Premiums for partial weeks are not pro-rated.
The following notes apply to Premium tables 4, 5, 6, 7:

These premiums include stamp duty.

Rounding variations may occur when calculating premiums.

White Collar eligibility
To be eligible forWhite Collar IncomeProtection cover
you must be:

permanently employed, and working at least 15
hours per week, and
at least 80% of thework you perform is in an office
environment (excluding travel from one job to
another), and
performing duties limited to clerical,
administration, managerial (or similar) which do
not involve more than 10% light manual duties.
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Tailored Income Protection cover
2 year benefit period (premium table 5)
Annual premiums for each $1,000 insured benefit for white
occupational category. Premiums are shown as $ per year.

From time to time, our Insurer may need to change
premium rates on a simultaneous and consistent basis
across all cover of the same kind which may result in an
increase or decrease to your premiums.

FemaleMale
Your
age

'Waiting Period'
180
days

90
days

60
days

30
days

180
days

90
days

60
days

30
days

1.031.442.563.791.001.382.052.9215
1.041.472.593.811.001.402.082.9516
1.041.472.613.831.001.402.112.9517
1.031.472.663.871.001.402.113.0018
1.051.512.663.911.001.402.143.0319
1.071.512.693.961.001.402.153.0820
1.071.522.703.970.921.312.082.9721
1.111.522.734.000.891.222.022.9222
1.111.522.754.080.841.141.962.8123
1.161.582.794.110.791.101.882.7724
1.161.582.794.140.771.041.882.7125
1.221.672.914.250.721.011.862.7126
1.271.722.984.370.721.001.882.7727
1.341.803.134.540.721.001.882.7928
1.391.853.234.730.721.001.902.8829
1.441.923.374.980.741.001.972.9530
1.471.963.565.220.791.042.043.0831
1.512.033.775.530.791.042.143.1932
1.612.113.945.880.841.102.233.3533
1.712.194.176.220.871.142.333.5134
1.802.324.376.620.931.222.473.7035
1.892.474.607.021.001.272.593.9236
2.072.664.917.471.071.402.734.1537
2.242.855.227.941.171.482.924.3738
2.473.095.628.451.251.593.114.6339
2.693.376.028.981.401.733.304.9540
2.963.696.509.521.511.883.545.2541
3.274.046.9610.121.662.083.805.6142
3.634.497.4110.731.842.284.055.9543
4.004.957.9411.372.042.554.366.3344
4.485.458.4812.082.292.794.676.7845
4.956.019.0412.782.593.145.067.2746
5.516.629.6913.562.923.515.447.7647
6.087.3110.3314.363.263.895.888.3248
6.738.0111.0515.193.644.336.348.9249
7.408.8111.7716.124.084.886.929.6250
8.179.5912.5817.064.635.477.5110.3251
8.9110.4813.4118.075.236.108.1411.1452
9.8111.4414.3019.175.866.858.8511.9853
10.6812.4115.2820.356.607.659.6812.9554
11.6013.4016.2821.607.478.6210.5214.0055

FemaleMale
Your
age

'Waiting Period'
180
days

90
days

60
days

30
days

180
days

90
days

60
days

30
days

12.6214.4717.3622.958.449.6811.5015.1356
13.6215.5518.5124.409.4510.7912.5616.4057
14.6816.6619.7625.9810.5912.0513.7717.8358
15.7617.8321.1127.6711.9113.4715.0719.3659
16.8819.0422.5129.5613.3215.0316.4821.0560
18.0120.2224.0331.5914.8916.7318.1022.9761
17.2421.4725.6733.8314.9918.6519.8725.1062
18.2522.6827.3232.6612.8815.9918.3421.6463
10.7913.1816.5520.967.148.7310.9613.9164

These premiums include a 5% insurance fee to offset Australian
Retirement Trust's cost of providing the cover.

Occupational categories

Income ProtectionOccupational category
0.85Professional
1.00White
1.40Light Blue
1.70Medium Blue
2.50Heavy Blue
10.00Hazardous

'Occupational categories' are applied to each of the 'benefit
period' and 'waiting period' options available (refer
to Premium tables 5-7).

Cost of Tailored Income Protection cover
To calculate the annual cost of Tailored Income Protection
cover, locate the annual premium for your age, gender and
elected 'waiting period', then calculate as follows:

Insured benefit = Annual Salary x up to 85%.

Annual premium = (Insured benefit / 1,000) x Annual
premium rate x 'occupational category' rating.

To calculate theweekly premiums divide the total premium
by 52.
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Tailored Income Protection cover
5 year benefit period (premium table 6)
Annual premiums for each $1,000 insured benefit for white occupational category. Premiums are shown as $ per year.

From time to time, our Insurer may need to change premium rates on a simultaneous and consistent basis across all cover
of the same kind which may result in an increase or decrease to your premiums.

FemaleMaleYour
age 'Waiting Period'

180 days90 days60 days30 days180 days90 days60 days30 days
2.383.155.617.892.272.934.466.0715
2.443.205.708.002.292.974.586.2116
2.443.265.738.102.303.044.606.3117
2.453.275.858.212.343.094.696.4018
2.453.275.908.352.363.104.756.5119
2.593.326.058.492.403.134.886.5920
2.623.426.118.592.302.974.696.4321
2.693.456.228.742.112.754.586.3122
2.743.516.288.892.062.644.466.2423
2.873.556.399.051.952.524.396.1724
2.873.606.489.111.892.404.286.0325
3.103.856.729.431.892.344.286.1726
3.274.056.989.761.882.304.366.2427
3.444.217.3310.231.882.304.466.3628
3.554.377.6610.731.892.344.586.5229
3.724.528.0411.351.952.404.696.8030
3.874.688.5012.011.992.454.947.1031
4.054.899.0012.772.062.525.107.4432
4.275.129.5913.612.272.685.397.8533
4.525.3710.1714.552.302.755.688.2434
4.845.7110.9015.542.522.976.038.7735
5.216.1211.5716.602.713.226.439.3336
5.636.5712.4317.762.933.386.889.8637
6.127.1313.3318.983.133.687.2910.5338
6.717.7714.2720.323.423.967.8511.2639
7.398.5615.3721.673.874.398.4212.0340
8.219.4116.5023.174.224.819.0012.8741
9.0710.3417.7224.734.655.299.7313.8142
10.1211.5019.0226.385.205.8810.4314.7743
11.2912.7720.4528.145.796.5211.2915.8744
12.6214.1922.0030.016.517.2912.2617.0045
14.0115.7223.6631.957.298.1713.3018.3246
15.6517.4425.3934.058.239.1714.4119.7147
17.4019.3127.2736.299.3010.2615.6321.2548
19.2421.2729.2638.6510.4311.5617.0522.9149
21.2723.4631.4541.1211.8112.9918.5524.7950
23.5125.8133.7643.8213.4014.7020.3226.8151
25.9028.3236.2746.7015.1116.4822.1728.9752
28.3630.9538.9249.8317.0818.6224.2931.4853
31.0533.7641.7253.1219.2921.0026.6234.1554
33.7936.7544.7856.7021.7523.6529.1837.1255
36.7639.8447.9960.5724.5726.6232.0040.3656
39.8443.0351.4564.7527.6629.8735.1643.9757
43.0046.3355.1669.2731.1533.5638.6347.9358
43.9149.8359.1474.2133.1737.6442.5552.4159
45.6653.3163.4179.6436.1442.1946.8357.3060
41.0750.4860.6276.4434.3742.2546.4456.5661
36.7545.8055.8970.9132.6040.5544.2753.8262
29.3736.5343.9852.5621.2226.3230.2135.6363
17.3821.2226.6433.7511.7414.3618.0522.9064

These premiums include a 5% insurance fee to offset Australian Retirement Trust's cost of providing the cover.
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Tailored Income Protection cover
Benefit period to age 65 (premium table 7)
Annual premiums for each $1,000 insured benefit for white occupational category. Premiums are shown as $ per year.

From time to time, our Insurer may need to change premium rates on a simultaneous and consistent basis across all cover
of the same kind which may result in an increase or decrease to your premiums.

FemaleMale
Your age 'Waiting Period'

180 days90 days60 days30 days180 days90 days60 days30 days
5.786.7210.8314.924.465.177.419.6315
6.297.2611.6816.064.655.417.7910.2116
6.437.5012.0316.624.885.678.1210.5917
6.657.7312.4317.165.045.838.4010.9518
6.827.9612.8817.765.196.058.7311.3719
7.138.2713.2818.335.416.259.0411.8120
7.428.4813.6818.955.225.978.8511.8121
7.658.7414.1919.575.005.718.8311.8522
7.969.0614.6120.204.885.588.7311.9223
8.339.2815.0720.874.755.338.6912.0024
8.599.6215.5521.554.655.228.6912.1225
9.2610.3716.4722.604.655.228.8312.4126
9.9011.0117.4023.754.695.279.0712.8927
10.4611.6218.4125.134.825.339.4313.4328
11.0112.1719.4526.754.985.489.7814.1029
11.5512.7220.6128.565.085.6710.2414.8230
12.0913.2621.9330.565.335.8610.7615.7231
12.6713.8823.2832.715.616.1611.4216.6532
13.2914.5524.8235.055.906.5012.0817.6533
14.0715.3726.4837.596.336.8912.8018.8134
14.9616.2928.2740.286.807.3813.6920.0235
16.0517.4030.2643.087.217.8514.6321.3636
17.2318.6732.3646.067.858.4515.7222.8637
18.7020.1634.6549.118.459.1516.7824.3738
20.3321.9337.1152.319.249.9617.9826.0039
22.1423.8939.7655.6510.0510.8619.3027.7340
24.2826.1242.5659.0510.9911.8920.7429.6041
26.5628.5645.5362.5212.1813.0422.3331.5642
29.1031.3148.6766.0313.3514.3223.9633.6543
31.9034.3051.9369.6014.7415.8325.8035.7844
34.9437.4955.3173.2416.2517.4427.7338.0245
38.0340.8458.7876.8117.9819.2929.8640.4846
41.4344.4262.3480.3919.8321.2532.0942.9747
44.8648.1165.9283.8821.8523.5034.5245.6148
48.2851.8169.5287.4024.1425.9037.0848.3449
51.7655.5873.0690.7126.5128.5139.7651.1550
55.1459.2676.4993.9529.0631.3042.6854.0551
58.2862.8079.8197.0731.8534.3445.6157.0552
61.2766.1382.8999.9134.6837.4648.7160.0453
63.8369.1885.70102.5137.6540.7751.8663.1254
65.9271.7388.13104.7740.5244.1155.0666.1555
67.3873.8090.04106.5843.4547.5158.2369.1656
67.8874.9391.09107.5745.9650.6961.0871.7457
67.2074.9991.09107.5247.7853.3463.4173.7558
64.8673.6489.70106.0348.7155.2864.9274.8459
45.6653.3263.3979.6336.1442.1746.8357.3060
41.0750.4860.6276.4434.3842.2546.4456.5661
36.7645.8055.9170.9132.6040.5544.2753.8262
29.3836.5143.9852.5621.2126.3230.2035.6363
17.3821.2226.6533.7511.7614.3618.0622.9064

These premiums include a 5% insurance fee to offset Australian Retirement Trust's cost of providing the cover.
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Australian Retirement Trust Pty Ltd 
ABN 88 010 720 840 
AFSL No. 228975

Australian Retirement Trust 
ABN 60 905 115 063 
Unique Super Identifier (USI) 60 905 115 063 003

13 11 84 (+61 7 3333 7400 when overseas)

GPO Box 2924 Brisbane QLD 4001

australianretirementtrust.com.au

Need assistance? Call our translation service on 13 14 50 and say one of the following languages at the prompt:  
Italian, Chinese, Vietnamese, Korean, or Arabic. 

This document has been prepared and issued by Australian Retirement Trust Pty Ltd (ABN 88 010 720 840 AFSL No. 228975), the
Trustee of Australian Retirement Trust (ABN 60 905 115 063) (referred to as 'the Fund' or 'Australian Retirement Trust'). Any reference
to 'we', 'us' or 'our' is a reference to the Trustee. You can call us to request a copy of this document, free of charge.

Preparation date: 13 June 2023 (except that in each of the introductions to premium tables 3, 5, 6 & 7, references to premiums
being shown as weekly amounts were corrected on 27 July 2023 to state that they are shown as annual amounts)
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